C )\ FOPAHT

3ATBEPJKEHO

Pimennsm Jupekiii TAB CK "Ansgda-I'apant”

Ne 6/u Bin «25» nmuctonana 2024 poxy

Crpoxk aii: 3 «01» rpyausist 2024 poKy 10 MOMEHTY CKacyBaHHS 4d
BHUKJIAJICHHS B HOBIH pemaKilii

CTPAXOBA KOMNAHIA

Jana

IYBJIIYHA O®EPTA 8/24 OCOBUCTE CTPAXYBAHHS
MPAIIBHUKIB BIJIOMYOI TA MICIHEBOI IOXKEXHOI
OXOPOHM 1 YJIEHIB JOFPOBLIBHUX IMOXXEXHHNX
APYXKUH (KOMAHJ), xox 30 (nagaxi — Odepra)

[Iy6niura Odepra € odimiiiHor0 nponosumieto ToBapucTtBa 3  10J1aTKOBOIO

piznmoBizanpuictio  CtpaxoBa kommnamisn  ,Aabpa-Tapant” (kox €JAPIIOY 32382598,

Posnopsimkennsm  HamionaneHoi Kowmicii, 1o 37ificHIOE nep)kaBHE peEryjIoBaHHA y cdepi pHHKIB
¢dinancoBux mocayr Nel?224 min 24.06.2004p. 3apeecTpoBaHO SK (hiHAHCOBY YCTaHOBY, CBIJIOITBO TIPO
peectpariro ¢pinancoBoi yctanoBu CT Nel58 Bix 21.08.2004p., micue3naxomxennsi: 01133, m. Kuis, 0y.1.
Jleci Ykpainku, 26, 0-800-50-17-10, enexTponna aapeca info@alfagarant.com) (mamani — CtpaxoBHUK)
YKJIaCTH JOTOBIp OCOOMCTOTO CTpaxyBaHHS IPAIliBHUKIB BiJOMYOi Ta MICIEBOI ITOXKEKHOI OXOPOHH 1

YJIeHIB JOOPOBIIHHUX MOXKEKHUX OpyKuH (komann), kox 30 (magai - Jlorosip).
Yxknaganasa JloroBopy 3MiHCHIOEThCS:

Ha MiCcTaBl

JlineHsii Ha 3AiliCHEHHS TiSUTBHOCTI 13 CTpaxyBaHHS BiANOBIIHO N0 Kiacy (KJaciB, pU3UKIB Y
MeXax KIJaciB) CTpaxyBaHHA, iH(opmamis 1momo sAkux Mictuteess y HPOY, Bumanoi
Hamionansaum bankom Ykpainu 30.04.2024 (Butar i3 JIP@Y 3apeectpoBanmii HamionanbHuM
6ankoM Ykpainu 01.05.2024 3a Ne 27-0024/33824).

32 KJIacoM
CTpaxyBaHHS

Ki1ac crpaxyBaHHS 1 «CTpaxyBaHHS BiJl HEIIACHOTO BHIAAKY (y TOMY YHCII Ha BHIIQJ0K
BUPOOHNYOI TpaBMU Ta MpoeciitHOrO 3aXBOPIOBaHHS)» Ta Kiac cTpaxyBaHHs 2 «CTpaxyBaHHS
Ha BHIAJAOK XBOpOoOW (y TOMY YHCII MEAWYHE CTpaxyBaHHS)», PH3MK | «CTpaxyBaHHS Ha
BUTIAJIOK XBOPOOM.

Ha
3arajIbHAX
yMOBax

«Ocobucre cTpaxyBaHHS MPAIiBHUKIB BiZIOMYOI Ta MICIEBOi TOXKEKHOI OXOPOHH 1 UJIEHIB
MOOPOBUTPHUX TOXKEXKHUX APYXUH (komaun), koxn 30, mo 3arBepmkeHi Pimennsm [Iupexmii
TAB CK «Anbda-T'apant» Big «19» gepsns 2024 poky, npotokon NeG/H, Ta po3mileHi Ha BeO-

cTpaxoBoro | caiti CtpaxoBuka 3a nocuiaanusam https://alfagarant.com/30 (namani — 3V CII)
HPOJYKTY

[Tpono3uiisi MOMMPIOETbCS HA FOPUAWYHUX OcCi0 (MIAMPHUEMCTBA, YCTaHOBH, OpraHizaiii, ski
YTPUMYIOTh MiAPO3JIUIA BiIOMYOi Ta MICIIEBOT MOXKEXKHOI OXOPOHH 1 JOOPOBUIBHI TOXKEXKHI APYKUHN
(xomanan) (Hagami — CTpaxyBaJIbHUKH).

Hana Odepra € nponosuieto ykinactu [orosip y namneposiit popmi abo y dhopmi eneKTpoHHOro
JIOKYMEHTA.

Odepra cknanaerbes Ta MIANUCYETHCS B OAHOMY €K3EMIULIpI, KU 30epiraerbest y CTpaxoBHKa.
Odepra po3miniena Ha caiiti CtpaxoBuka aisi o3HaiiomieHHs CTpaxyBanbHUKOM. CTpaxyBajIbHUK MOXKE
npuiitasatd OdepTy UUISIXOM BUYMHEHHS €JIEKTPOHHOTO MPaBOYMHY - akKlenTyBaHHs yMoB mie€i Odeptu B
eJIEKTPOHHIH (OPMi 3 BUKOPHUCTAHHSM €JIEKTPOHHOTO MIAMUCY OJHOPA30BUM iJICHTH(IKATOPOM BiJIIOBIIHO
1o 3akoHy Ykpainu «IIpo enexTpoHHY KOMEPLIIOo».

JloroBip € JA0TOBOpPOM TpHEIHAHHS, Y po3yMiHHI ctaTti 634 LluBinbHOrO KoJeKkcy YKpaiHu Ta
CKJIaJaeThes 3 1BOX yacThH: 3 [1yOmiunoi yactuau Jloropopy, yMOBH SIKOi BUKIajeHi B it Odepti (Hamami
— IlyOmiuna yactuHa), Ta [HauBigyansHOi yacTuHM JoroBopy, sika MicTUTh iHGopManito CTpaxyBajJbHHUKA
Ta MOTO/KEHI HUIM YMOBH CTpaxyBaHHS (Hajaan — [HauBigyansHa yacTUHA).

JloroBip ykmagaeTbcs UUISIXOM Tpono3uilii CrTpaxoBuka HOro YKIACTH Ta ii NPUHAHSITTS
CrpaxyBanibHukoM. [Iponosunis CtpaxoBuka ykinactu JloroBip 3miMCHIOETHCS LIISIXOM PO3MIIIEHHS Ha
BiIacHOMY BeO-caiiTi wiei Odeptu (mpomosuuii) y ¢opmi eIeKTPOHHOTO TOKYMEHTa (SIKa YHEMO>KIIHBIIIOE
3MiHy 11 3micty) Ta 10 skoi CrpaxoBUK 3a0e3reuyye Oe3MEepelIKoJAHUNA TOCTYIl 3a IOCHIIaHHAM
https://alfagarant.com/30. TIpuitasrrs CtpaxyBaibHUKOM yMOB Iti€l OdepTr 3MiHCHIOETHCS i IMTHCAHHIM
[npuBinyansHOi yacTWHM y manepoBid ¢gopmi abo B elneKTpoHHIH ¢opmi B MOPSOKY, BU3HAYCHOMY B
po3auii 20 [Ty0nigHOT YacTHHM.



mailto:skarga@alfagarant.com
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Ho yknaganns JloroBopy CrpaxyBajbHHK Ma€ IMpaBO OTPUMATH IHIUBIAyaIbHY KOHCYJBTAIIIIO
IOJI0 yYMOB CTPaXxOBOTO TMPOAYKTY Ta PEKOMEHJAIii, SKUHA CTPaXOBUH MPOAYKT MaKCHMAaIbHO
BIJIITOBiTaTUME BUMOTaM i HOTO TToTpedaM y CTpaxyBaHHI.

IIYBJITYHA YACTHHA TOIOBOPY OCOBUCTOI'O CTPAXYBAHHSI ITPAIIBHUKIB
BIJIOMYOI TA MICIHEBOI IIOKEKHOI OXOPOHMH 1 YWIEHIB JOBPOBIJIBHUX
MHOXKEXHUX JIPYKUH (KOMAH/), kox 30

1. IHOOPMAIISA TPO ITPEAMET JOI'OBOPY
1.1. Ilpenmerom JloroBopy € mepemada CTpaxyBaJIbHHKOM 3a TUIATy PHU3UKY, OB S3aHOTO 3 00 €KTOM
cTpaxyBaHHs, CTpaxOBHKY Ha YMOBax, BU3HaUE€HUX IIUM J[oroBopom.

2. IHOOPMALISA ITPO OB’EKT CTPAXYBAHHS

2.1. O0’eKTOM CTPaxXyBaHHS € )KUTTS, 3JI0POB’s Ta MpaIe31aTHICTh 3acTpaxoBaHoi 0coOH.

2.2. 3acTrpaxoBaHa ocofa - TpaliBHUK BiJOMYOI Ta MiCLEBOi MOKEKHOI OXOPOHH, WIEH A0OPOBIIBHOL
MIOXKEKHOI IPYKUHU (KOMaH[IH), SIKHMi BUKOHYE (DYHKILIi 3 TaciHHS MOXEX 1 JiKBigamii HacmigkiB aBapii
(mamani — ciry>x00Bi 000B’ I3KH).

2.3. VYxnagenHs JloroBopy Mae mnepeadadaTH HasBHICTh CTPAaxOBOTO IHTEpECY y MOTEHLIHHOTO
CrpaxyBallbHUKA.

2.4. He pomyckaeTbcs CTpaxyBaHHS TIPOTHIIPABHHUX IHTEpeciB o0ci0, cTpaxyBaHHA IS OTpUMaHHS
HENpPaBOMipHOT BUTOX Ta/a00 BUMHEHHS MIAXPaNChKUX Hiil.

3. BUTTOJIOHABYBAY

3.1. 3actpaxoBana ocoba ado ii CrTagKoeMIT 3TiAHO 3 YUHHUM 3aKOHOIaBCTBOM.

3.2. CtpaxoBa BUILIaTa 3IHCHIOETHCS 3acTpaxoBaHili 0co0i abo ii CriagKoeEMIIM, BU3HAYCHUM BIJIIOBITHO
JIO 3aKOHOIAaBCTBA.

4. PO3SMIP CTPAXOBOI CYMHU. ®PAHIIIN3A,

4.1. CrpaxoBa cyma, TOOTO IpOIIOBa CyMa, B MexkaX skoi CTpaxOBHK BIAMOBIAHO A0 yMOB JloroBopy
3000B’s13aHAI TIPOBECTH CTPAaXxOBY BHUIUIATy B pa3i HACTAHHSA CTPAaXOBHX BHIIAJKIB, BH3HAYAETHCS B
[HaMBiTyanpHIN YacTHHI.

4.2. 3a JIoroBOpOM BCTaHOBIEHO arperaTHy CTPaxoBy CyMy, IO 3a3HaueHa B po3fini 7 [HauBimyambHOT
YaCTHHHU.

4.3. ®panmmuza muM JJoroBopoM He nependadeHa.

5. MEPEJIIK CTPAXOBUX PU3UKIB TA CTPAXOBUX BUITAJIKIB

5.1. CTpaxoBmii pHM3MK - TOZis, HA BUNAJOK BUHHKHEHHS SKOI IPOBOIUTHCS CTPAaXyBaHHS, sIKa Mae
03HAKW MOBIPHOCTI Ta BHUITJKOBOCTI HACTAHHSI.

5.2. CTpaxoBHM BHNAAKOM 3a ITUM JlOrOBOpOM € TOJis (3 Mepeltiky CTPaxOBUX PU3HKIB, BKa3aHUX Y TI.
5.3 mporo posminmy), ska BimOymacsa i 3 HACTaHHSAM $KOi BUHWKae 00OOB’si30k CTpaxoBHKA 3MiHCHUTH
CTpaxoBy BHUIUIaTy 3acTpaxoBaHii ocobi abo BuromonaOysauy, sika cramacst mix yac aii Jlorosopy Ta
MiJATBEP/PKEHA BIAMOBITHUMHU JOKYMEHTAMHU.

5.3. IlepeJtik cTpaxoBUX BUNA/IKIB:

5.3.1. CmepTb 3acTpaxoBaHOi 0cOOM B Pe3yNIbTaTi HEIACHOTO BUMAJAKY (IOpaHEHHs, KOHTY3is, TpaBMa abo
KaJITBO) a0 3axBOPIOBAaHHS, OJCPXKAHOrO TMiJ Yac JIKBiAAlii mHoxexi abo HacaiakiB asapil
3acTpaxoBaHO 0CO00I0, sika BUKOHYBasIa CBOT CIIy:KOOBI 000B'SI3KH.

5.3.2. Criiika BTpaTa mpaue3JaTHOCTI — NepBUHHE BCTAHOBJIEHHS iHBamigHocTi I, abo II, abo III rpymn)
3acTpaxoBaHiii 0co0i B pe3yJibTaTi HEIIACHOTO BUIIAJKY (IIOpaHEHHS, KOHTY3is, TpaBMa abo KamiuTBo) abo
3aXBOPIOBAHHS, OJICPKAHOTO ITiJ] Yac JIKBiAaIii ToXkexi a00 HAacHiIKiB aBapii 3acTpaxoBaHO 0CO00I0, sKa
BUKOHYBaJla CBO1 CIy’k00B1 000B'A3KH.

5.4.3. TumuacoBa BTpaTa Npale3AaTHOCTI 3acTpaxoBaHOi O0cOOM B pe3yibTaTi HEIIACHOTO BHMAIKY
(HmopaHeHHs, KOHTY31s1, TpaBMa a00 KaJlilTBO) ab0 3aXBOPIOBAHHS, OJICP/KAHOIO ITiJT Yac JIKBIAALIT TOXKEK]
a0o HacIiIKiB aBapii 3acTpaxoBaHO 0c00010, sika BHKOHYBAJIA CBOI CITY»KOOBI 000B'SI3KH.

6. CTPAXOBUI TAPU®.

6.1. CraBka cTpaxoBoi mpeMii 3 OJMHMIII CTPaXOBOi CyMH 3a BHU3HAYEHHUH CTPOK CTPaXOBOTO
TOKPUTTSL.

6.2. Po3mip cTpaxoBoro Tapudy Bka3zaHuil B [HAMBIIya bHIN yacTUHI.

7. PO3MIP CTPAXOBOI IIPEMII, IIOPSAJIOK TA CTPOKH Ii CILJIATH.



7.1. CtpaxoBa mpeMisi - TulaTa y IpomoBiid ¢opmi 3a cTpaxyBaHHs, Ky CTpaxyBalbHUK 3000B’s3aHUI
crutatutd CTpaxoBUKY 3rimHO 3 JJoroBopom.

7.2. Crutata ctpaxoBoi mpemii 3miHCHIOEThCS CTpaxyBaJIbHUKOM OJHOPA30BUM IUIATEKEM B PO3MIpI,
CTPOKH Ta MOPSIAKY, SKi BU3HAUCHI [HINBIIyaIbHOIO YaCTHHOTO.

7.3. Po3mip ctpaxoBoi mpemii npotsirom Aii JoroBopy moxe OyTu 3miHeHHH 3a 3romoto CTOpiH y Takux
BUITAIKAX:

7.3.1. axkmo mpotsirom il JloroBopy BHSBIEHI HOBI OOCTaBMHH, IO 3MEHIIYIOTH WMOBIPHICTH HAaCTaHHS
CTPaxoBOT0 BHIAJIKy Ta/ab0 3MEHIIYIOTh PO3MIp MOTEHLiHOTO 30UTKY, CTpaxyBaJbHUK MOXKE BUMAraTH BijJ
CrpaxoBuKa BiAMOBIIHOTO 3MEHIICHHS PO3MIpy CTPaxoBOi peMii;

7.3.2. sxmio mpotsaroM Aii JloroBopy BHSIBIIEHI HOBI OOCTaBHHH, IIO 30UTBIIYIOTH WMOBIPHICTH HACTaHHS
CTPaxoBOT0 BHUIAJKY Ta/a00 301IBIIYIOTH PO3MIp MOTEHLIHHOTO 30UTKY, CTpaxOBHK MOKE 30UIBIIUTH PO3MIp
CTpaxoBoi mpemii 0e3 3MiHH po3Mipy cTpaxoBoi cymu. Y pasi BimmMoBM CTpaxyBaJbHUKA BiJi BHECEHHS
BimoBimHUX 3MiH 10 JloroBopy CTpaxoBHK Mae MpaBo JOCTPOKOBO MPHUMUHAUTH [{0TOBIp.

8. CTPOK JIi JOrOBOPY. IOPAJIOK BCTYITY MOI'O B AI10. MIEPIOAN CTPAXYBAHHSI.
8.1. Crpox nii JloroBopy 3aszHaueHo B posniai 11 IugusigyansHoi wactunu. [lis JloroBopy He
MOIIUPIOETBCA HAa TOJIl, M0 MalOTh O3HAKH CTPAaxOBOTO BUMIAJKY, SIKI HACTANM A0 HaOpaHHS YWHHOCTI
Jorosopom.

8.2. Horosip Bcrymae B amiro 3 00.00 roguH mgHs, HACTYHMHOro 3a aAatolo ciutaté CTpaxyBaJbHHKOM
CTpaxoBOi IpeMii B IOBHOMY 00CsI3i, ajie He paHillle JaTh MovaTky cTpoky Aii lorosopy, Ta mie mo 24.00
TOIMH JaTH 3aKiHYCHHS CTPOKY Iii.

8.3. HoroBopoM He mnepeabaueHO dYacoBi OOMEXKEHHS MO0 [ii CTpPaxoBOro 3axucry (mepioiu
cTpaxyBaHHs). CTpaxoBHUil 3aXHUCT Ji€ MPOTATOM yChOTO CTPOKY Aii JloroBopy.

9. TEPUTOPIS JIIf JOT'OBOPY

9.1. CrpaxoBe TOKpPHUTTS 3a JIOrOBOPOM TOIIMPIOETHCS Ha TEPUTOPi0 YKpaiHH, KpiM TEPHUTOPIiH,
3a3HayeHuX B I1. 9.2. [1y0midHOT YacTHHH.

9.2. CrpaxoBe NOKpHUTTS 3a J[OrOBOpOM HE MOIIMPIOETHCS Ha TepuTopil YKpaiHW, Ha SKHX BEIYyThCS
(Benucs) OoiioBi il (y Mekax TPUBAIOCTI OOMOBUX ii) a00 THMYAacOBO OKYIMOBaHUX POCIHCHKOIO
(denepamiero, BIAMOBITHO A0 TocTaHoBH KaOiHeTy MiHICTpiB Ykpainn «J/leski muraHHA (OpMyBaHHS
MEePENTiKy TEPUTOPiH, Ha SKUX BEIYThCSA (Belrcs) OOMOBI mii a00 THMYACOBO OKYIIOBaHHUX PoOCIHCHKOIO
Oeneparietoy Big 06.12.2022p. Nel364, Hakasy MiHicTepcTBa 3 TUTaHb pPEIHTErpallii TUMYACOBO
OKYIOBaHUX TepuTOpiit Ykpainu Bix 22.12.2023p. Ne309; Ha Oyap AKHUX IHITHX TEPUTOPIAX, IO BiATIOBITHO
JT0 3aKOHOJABCTBA YKpaiHM ImepeOyBaroTh B OKYIIAIii y pOo3yMiHHI Ta BU3HAYCHHI, HABEACHOMY B 3aKOHI
BP Vkpainu Bix 15.04.2014 3a Ne 1207-VII «IIpo 3abe3neyenHs: npaB i cBOOOI IpOMaIsiH Ta MPaBOBUIA
pPeKMM Ha THMYAcOBO OKYIOBaHIH Teputopii YKpaiHW», TepuTOpill, SKi 3HAXOIAThCS OTOUYECHHI,
OJIOKyBaHHI, 30H, MO0 3HaXomAThCsA mix cankmismu OOH, MicneBoctedd, ne OQIIifHO OroJOIIEHO
HAJ3BUYAaiHUN cTaH abo 3arpo3y CTUXIMHOTO JHXa, pailioHaX OOMEXEHOro Ta 3a00pPOHEHOrO JIOCTYILY,
CTBOPEHUX 3TIIHO YNHHOIO 3aKOHOJIAaBCTBA YKpaiHU.

10. IIi CTPAXYBAJIBHUKA ITPU HACTAHHI CTPAXOBOI'O BUITAJIKY

OO0O0B’S130K MIATBEP/DKCHHS (AKTy HACTaHHSA IOJIl, sIka MOXXe OyTH BHM3HAHA CTPAXOBUM BUIIAJKOM 32
Jorosopom, noknanaerbess Ha CTpaxyBajibHHKA Ta/a00 3acTpaxoBaHy 0coOy. Y pa3i HacTaHHSA TOMdii, 110
MoOxke OyTHM BH3HAHA CTPaxXOBMM BHIaakoM, CTpaxyBaJbHHK (iforo goBipeHi ocodm), 3acTpaxoBaHa
ocoda (il cnagkoemii) 3000B s13aHi:

10.1. Bkut y Mexax po3yMHOI JOIILHOCTI BCIX MOXKIIMBHMX 3aXOJIB IIOJ0 PATYBAHHS XHTTS Ta 3J0pPOB’s
MOTEPIIINX TPETiX Oci0, 3amobiraHHs Ta 3MEHIICHHsS 30WTKIB, 3aBJaHWX BHACHIAOK HACTAaHHS TOJii, IO
HOCHTh O3HAKHU CTPAXOBOTO BUIMAJIKY, HETailHO MOBIIOMUTH MPABOOXOPOHHI YH IHII KOMIIETEHTHI OpPTaHu.
10.2. Orpumatu i HajganHss CTpaxOBUKY HEOOXIHI JAOBIJKM Bijl BIIIOBIIHUX yCTaHOB/MiaApo3aiiis MBC,
1HIIMX KOMIIETEHTHUX OPTaHiB, @ TAKOX ITOCTAHOBY CYIY.

10.3. Heraiino, 6e3nocepetHb0 3 MiCIls IMOIi1, 0 MOXke OyTH BU3HAHA CTPAXOBUM BUMAIKOM, CTpaxyBaJbHUK
(¥ioro yrmoBHOBa)keHa ocoba) 30008’ si3anuii moBizomuT CTpaxoBrka 3a 1inogobosum tenepoHom 0-800-50-
17-10 (n3BiHKM 1O YKpaiHi Oe3KOIITOBHi), Ta He mi3HimEe 3 (TPhOX) pOOOYMX JHIB MINTBEPIUTH IIE
MOBIJOMJICHHSI B THMCHMOBIA (opMi NIIIXOM HaJaHHS 3asdBM TPO HACTAHHS CTPAXOBOI'O BHIIAJIKYy Ta
3MiiCHeHHsI cTpaxoBoi BUILIaTH. CTOPOHM JIOMOBWIIMCH, 10 HEBHKOHAHHS Ili€] BUMOTH € TIiJICTABOIO IS
BiJIMOBH Y CTPaxOBiii BHILIATI.

10.4. Hagatn CrpaxoBHUKY IOKYMEHTH HpO OOCTaBHMHM HACTAaHHA CTPAaXOBOI'O BHUMAIKY, a TAKOX IHILI
JOKYMEHTH Ta BiJOMOCTi, HEOOXigHI JUIi BUPILIEHHS NHUTaHHS MPO BUIUIATY CTPaxoBOi CYyMH, 30KpeMa
CKJIACTH aKT MPO HellacHuit Bumaaok (popma H-1).



10.5. Hapatu CrpaxoBuky a0o HOro mpencTaBHHKAM MOMKJIMBICTh TPOBECTH PO3CIiAyBaHHS OOCTaBHH i
NPUYUH TO/11, sIKa MOXKke OyTH BH3HaHA CTPaXOBUM BHIIAIKOM.

11. BUHSITKH 31 CTPAXOBUX BUITAJIKIB TA OBMEKXEHHSI CTPAXYBAHHSA

11.1. He BigHOCUTBCS IO CTPAXxOBOTO BUMAJKY TOJIis, KA BiI0yIach BHACTIIOK a00 Y 3B S3KY 3:

11.1.1. Slnepaum BuOYXOM, BIUIMBOM pajiamii abo paJioakKTHBHUM 3a0pyIHEHHSIM, BINCHBKOBUMH MiSIMH, &
TaKo)k MaHeBpaMH a0o0 IHIIMMH BIWNCPKOBUMH 3aXOJaMH, TPOMAISHCHKOIO BIHHOIO, PI3HOTO POIY
MacoOBUMH O€3MOpsSAKAMHU, PEBONIOLISAMH, 3aKOJIOTaMH, OBCTAaHHSIMH, CTpaiKaMmu, IMyTYaMH, JOKayTaMH
a00 TepOPUCTHYHUMH AKTAMH.

11.1.2. BiiiCbKOBUMH iSIMH, OT'OJIOIIICHUMH OpPTaHAMH BIaau B YKpaiHi, a TaKOX MaHeBpaMH ab0 iHIITUMH
BIHCBKOBHMHM 3aX0JaMH, TPOMaISHCHKOIO BIHOIO, TPOMAaJCHKMMH XBHJIIOBAHHSIMH, PI3HOTO pOIY
MacoOBUMH Oe3MOpsIIKaMH (PEBOMIOLISIMH, 3aKOJIOTAMH, MIOBCTAHHIMHM, CTPaiKaMu, MMyTYaMH, JIOKAyTaMH)
ab0 TEpOPHCTHYHUMH aKTaMH, BHKOPHUCTAHHSIM 30poi IIPaBOOXOPOHHWMH OpTraHaMH, BiICEKOBOIO abo
TPOMAJICEKOIO BJIAJ010; KOH(iCcKaIii, HaIlioHam3alii Ta IHMHUX MOAIOHIX 3aX0/IiB MOJITHYHOTO XapaKTepy,
0 3IHCHIOIOTBCS 3TiHO 3 PO3MOPS/DKCHHSMHU BIHCHKOBOI ab0 IMBUIGHOI BIaJM Ta IOJITUYHUX
opranizaniii B kpaini CTpaxyBaJbHHKA.

IlinTBepmxenaaM abo chpocTyBaHHSAM (DaKkTiB HacTaHHA/ICHYBaHHS TMOJIN, IepembaueHUX B ab3arli
nepmomy 1.11.1.2. [Ty6niunoi wactuHM, € myOmiuHa iH(OpMAaIsS MO0 TaKUX MOAiH, BigoOpaskeHa 4u
3aJJOKyMEHTOBaHa OyAb-SIKMMH 3aco0aMu Ta Ha OyIbp-IKHX HOCiAX iH(popmarii, mo Oyia orpuMaHa abo
CTBOpEHa B TPOIECi BUKOHAHHS CyO0'€KTaMH BIQJHHX IIOBHOB2)XEHb CBOIX OOOB'S3KiB, mependadeHnx
3aKOHOJABCTBOM YKpaiHW, a00 sKa 3HAXOIUTHCS Yy BOJOJIHHI Cy0'€KTiB BIAQAHHUX TMOBHOBA)KEHB, 1HIITNX
po3nopsiAHKKIB MyOuiyHo1 iH(opmanii, BuzHaueHnx 3akoHoMm Ykpainu «[Ipo goctyn mo myOmivHOT
iH(hOopMATITii».

11.1.3. Ilporm3akoHHUMH [isMH (OE3MISUTBHICTIO) JEpXKaBHUX OpraHiB, OpraHiB  MIiCIIEBOTO
CaMOBpsyBaHHs a0O0 IOCAaJOBMX OCI0O LMX OpraHiB, B TOMY YHCJi BHACTIJIOK BUAa4l 3a3HAYCHUMHU
OpraHam# Ta MocaJoBUMH 0co0aMK JOKYMEHTIB, SIKi HE BiIOBIaI0Th YHHHOMY 3aKOHO/IABCTBY Y KpaiHH.
11.1.4. Yyacrio 3acTpaxoBaHOi 0COOHM Y BIHCHKOBUX JifIX.

11.2. CtpaxoBUK Ma€ MpaBo BiAIMOBUTHU Y BUILIATI CTPAXOBOi CYMH, SIKIIIO:

11.2.1. 3actpaxoBaHa ocoba Hagaiza CTpaxoOBUKY CBIIOMO HEMPAaBIUBY iH(OpPMAILIIO.

11.2.2. CrpaxoBuii BHWITaJOK CTaBCs, KONMHM 3acTpaxoBaHa ocoba mepeOyBalia y CTaHI alKOTOJBHOTO,
HAPKOTHYHOTO a00 TOKCUYHOTO CIT'STHIHHS, 10 JOKYMEHTAJIBHO MiATBEP/PKEHO Y BCTAHOBICHOMY TIOPSIKY.
11.2.3. CrpaxoBuii BUIIQJIOK CTAaBCS BHACIINOK JIil, HE TOB'SI3aHMX 13 TaCIHHAM IMOXKEK YU JIIKBIJAIIE0
HACJIiJIKiB aBapii.

11.3. CTtpaxoBuK He Hece BiIOBINANBHOCTI, HE BU3HAE CTPAXOBHMH BUIAJKAMH TOJii Ta HE 3JiHCHIOE
CTpaxoBY BUILIATY:

11.3.1. 3a HeCHPUATINBI HACTIIKH JIarHOCTUYHUX, JIKYBaIbHUX 1 MPOQIIAKTHYHUX 3aX0/iB (BKIFOUAIOUH
IH'eKIiT JIKIB), SIKi TIOB's13aHI 3 JIIKYBaHHSM, IO 31MCHIOBAIIOCH 3 MPHUBOAY CTPaXOBOTO BUMAMKY, SIKUH
cTaBcs B mepiof aii nporo JJoroopy.

11.3.2. ¥V pa3i camorydcTBa abo crpoOu BUMHEHHS caMOory0OCTBa 3acTpaxOBaHOK OCOOOK YM YMHUCHOIO
a00 HABMHUCHOTO 3amofiTHHS 3acTpaxOBaHOK OCO00I €00l TIJIECHHX YIIKO/PKEHb HE3aJeKHO BiJ
MICUXIYHOTO CTaHy.

11.3.3. V pa3i Oynp-sIKMX BOTHENAIBHHUX MOpaHEHb 3acTpaxoBaHii 0coli, MOpaHEHb XOJIOJAHOK 30pO€Er0
TOIIIO.

11.3.4. 3a Oyap-sKy LIKOLYy HEMAHOBOIO XapakTepy (MOpajbHY IIKOAY) Ta 1HII HENpsAMi 30UTKH, B TOMY
YUCJII TIOB’SI3aHi 13 CTPaXOBUM BHIAIKOM (IITpadu, MeHi TOIIO).

11.4. BiauikoayBaHHIO HE MiIATaI0Th:

11.4.1. Bunanakwu, 4ac Ta 00CTaBUHU HACTAHHS SIKUX BCTAHOBHTH HEMOXIIHBO.

11.4.2. Bunaakw, siKi CTAJIMCS JI0 TIOYaTKy a00 10 3aKiHYEHHIO JIii JIOTOBOPY.

11.5. BigmoBy CrpaxoBuka Yy BHUIDIaTI CTPaxOBOTO BiJIIKOJAYBaHHS MOXe OyTH OCKap)KEHO
CrpaxyBaJIbHUKOM, 3aCTPax0BaHOIO 0cO0010 a0o i CriaIKOEMIISIMH Y CyJOBOMY TOPSIIIKY.

11.6. He momyckaerbcsi cTpaxyBaHHS NPOTUIPABHHX iHTEpeciB 0ci0, CTpaxyBaHHS Ul OTPUMAaHHS
HENPaBOMIPHOT BUTO/IM Ta/a00 BUMHEHHS MIAXPaHChbKUX Mii.

12. MTEPEJIIK JOKYMEHTIB, 1O NIATBEPKYIOTb ®AKT TA OBCTABUHU HACTAHHSA
CTPAXOBOTI'O BUITAJIKY TA PO3MIP 3ANOAISSHOI KON

12.1. JInst orpuManHst ctpaxoBoi Buriatd CTpaxyBalnbHUK Ta / a00 3acTpaxoBaHa ocoba abo 1 criaJKkoeMIli
3BepTaeThes 10 CTpaxoBHKa 3 3asBOIO PO HACTAHHS CTPAaXOBOI'O BUIIAJIKY Ta 3JIHCHEHHS CTPAaXOBOi BUILIATH,
110 sIKo1 Joiydae komito [nauBinyansnoi yactuau [lorosopy, Ta:

12.1.1. Komiro CTOpiHOK macrmopra TrpoMajsHHHA, 10 MICTATh (ororpadiro (izmyHoi 0codu, a TaKOX
iH(opMmalito mpo ii npi3BulLe, BIacHe iM s, 0 0aTbKOBI (32 HAsBHOCTI), IaTy HAPOKEHHS, PEECTPALIIO MicLst



il pOXKMBaHHS, CEpil0 Ta HOMEP MAacIopTa, JaTy BHIA4i Ta HAHMEHYBaHHS OpraHy, IO HOro BHIaB (SIKILO
nacropt opopmieHo y GopMi KHIKEUKH), a00 KoIiii 000X CTOpiH macmopTa rpoMaasHuHa YKpaiHd (AKIIO
fioro oopmiieHO y (hOpMi KapTKH, 10 MICTHTh O€3KOHTAKTHHUI CIEKTPOHHHUI HOCIH);

12.1.2. Komito mokyMeHTa 3 iH(pOPMAIIE PO peecTpalliiHuii HoMep 00JIIKOBOI KapTKH IIATHUKA TIOJATKIB
a00 KoIIil CTOPIHKM MAcTopTa 3 BiIMITKOIO MPO BiIMOBY BiJl IPUIHATTS TAKOTO PEECTPALIiTHOTO HOMepa (KO0
ocoba depe3 CBOI pemiriiiHi MepeKOHAHHS BiIMOBWIIACS BiJ NMPHUHATTS PEECTPAIifHOTO HOMEpa 0O0IiKOBOI
KapTKH IDIATHAKA TOAATKIB 1 TTOBIIOMHIIIA TTPO 116 KOHTPOJIIOIOUHIA OpTaH);

12.1.3. Komito mokymeHTa 0coOH, sKa MOAAE 3asBY, 3 iHPOPMALIEO MPO PEECTpalilo MicLs MPOKUBAHHS
¢iznunoi ocobu (mma ocid, macmopt skuXx opopmiIeHO y (GOpMi KapTKH, MO0 MICTUTh O€3KOHTAKTHHUM
€JICKTPOHHHUH HOCIH).

12.1.4. Komito ycix CTOpiHOK MOCBIIKM Ha MOCTiiiHE/TUMYacoBe MPOXKUBaHHS (pizndHOi ocobu B YkpaiHi (y
BUIAJIKY, K0 CTpaxyBalbHUK / IIOTEpIIiIa TPETs 0coda abo i criaKoemili € iHO3eMHUM I'POMAJITHUHOM);
12.1.5. Komito AOKYMEHTa, SIKHW MiJTBEPKYE HAICKHICTh 3aCTPaxOBaHOI OCOOHM 1O BIIOMYOI MOXKEKHOT
0XOPOHH (TIOKEKHO-PATYBAIBHOTO MiAPO3ILTY).

12.1.6. Akt nipo HemacHuit Bunanok (¢popma H-1);

12.1.7. Komii/doTokomnii anMiHICTpaTHBHIX MaTepialliB, CKJIQJICHUX NpalliBHUKAMH BiAMOBIIHOTO MiIpO3IiTy
HamionanpHoi momimii Ykpainu 3a GpakToM momii.

12.1.8. JIuctox Hempaine3JaTHOCTI MPO THUMYACOBY BTpaTy TMOTEPIUIO 0CO00r mpare3aatHocTi (abo
HOTapiaJIbHO 3aCBiTYEHY KOIIiI0).

12.1.9. HotapianpHO 3acBiT4eHy KOO PIllIEHHS MEIUKO-COLIALHOI €KCIIEPTHOI KOMICii TIpO BCTaHOBJICHHS
MOTEPILITiH 0co01 1HBAITHOCTI.

12.1.10. V pa3i cmepti motepminoi TpeThoi 0coOM Ta 0coda, sKa 3BEPTAETHCS 332 CTPAXOBOIO BHILIATOIO
JIOJIATKOBO JI0 JOKYMEHTIB, IIEPEiK SKUX BU3HaUeHO myHKToM 12.1. [TyOmiunoi yactian Hagae CTpaxoBUKY:

- CBiZOITBO TIPO CMEPTH (3aBipeHa KOTTis);

- JIoKyMeHTH, IO MiATBEPIDKYIOTH MPaBO OcoOH, sika 3BepHynach A0 CTpaxoBHKAa, OTPUMATH CTPaxOBY
BUILJIATY.

12.1.11. THmi HOKYMEHTH, SIKi TAfOTh 3MOTY BCTAHOBHTH PO3MIp 30WTKIB, IO MiJJISTAIOTH BiIIIKOTYBAHHIO,
00CTaBHHY HACTAHHS CTPAXOBOTO BUIIAIKY, MTIICTABH JJIsl CTPAXOBOI BUILIATH.

12.2. Komii mokymeHTiB, 10 nojatoThess CTpaxoBHUKY, IOBHHHI OyTH 3aCBifY€Hi Y BCTAHOBJICHOMY 3aKOHOM
HOPSIIIKY.

13. CTPOKHA MPUMHATTS PINIEHHSA IIPO BHU3HAHHS ABO HEBHU3HAHHSA
CTPAXOBOI'O BUTIAJIKY TA 3MIHCHEHHSI CTPAXOBUX BUILJIAT

13.1. CrpaxoBuK He Ti3Hime HiX depe3 15 (I ATHAAIATh) poOOYNX THIB 3 IHS OTPUMAHHS OCTAaHHLOTO 3
yCiX HEOOXiJJHMX JOKYMEHTIB, Mepelik sIKMX BH3HaueHo B posaimi 12 Ilyomiunoi wactunu [lorosopy,
3000B’s13aHUI IPUUHATH PILICHHS PO BU3HAHHS a00 HEBM3HAHHS BHIIQJIKY CTPaXOBUM.

13.2. Pimennss CrpaxoBUKa MPO BHU3HAHHS BHIIAAKY CTPaxOBUM Ta 3IIHCHEHHS CTPaxoBOi BUILIATH
0 OPMITFOETECS CTPAXOBUM AKTOM.

13.3. Crpok, mpotsirom sikoro CTpaxOBUK 3IMCHIOE CTPaxoOBY BUIUIATY B pa3i BU3HAHHS BHIIQJIKY
CTpaxoBHUM a00 TOBIOMJISIE y MHCHEMOBIH ()OopMi Mpo BIAMOBY y 3AiMCHEHHI CTpaxoBOoi BHUIUIATH (3
0oOTpyHTYBaHHSM TijicTaBy BiAMoOBH), - 10 (aecars) pobodnx MHIB 3 AHS NPUHHATTS pimeHHss CTpaxoBUKA.
13.4. CTpaxoBUK Ma€ MpaBo 3aTPUMATH MPUUHATTS PILICHHS PO CTPAXOBY BHILIATY Y Pasi, KOJU:

a) MojaHi JTOKYMEHTH He JIal0Th 3MOTH TMOBHICTIO 3'ICyBaTH NMPHYMHMA U OOCTaBUHH BHIIQJIKY, IO MAa€
O3HAaKH CTPaXOBOI'0, PO3MIp 3alOAISIHOI KO, 0OCTaBUHHM, IO MATBEPAKYIOTh NpaBo CTpaxyBaJbHUKA
Ha O/Iep>KaHHS BiAIIKOTyBaHHS - JI0 3'ACyBaHHS;

0) y 3B'I3Ky 3 BHHUKHEHHSM 30UTKY PO3IIOYATO CIIJCTBO 200 MOPYIIEHO KpUMiHAJIbHE MPOBA/KEHHS — JI0
BUHECEHHSI [IOCTAaHOBHU PO 3yMUHEHHS a00 3aKPUTTS KPUMiHAJIBHOTO NPOBAKEHHS Y1 BUHECEHHS BUPOKY
cyny;

B) B IHIIMX BUMAJKaX repeadadeHux UM JJoroBopom Ta/abo 3aKOHOM.

14. IOPAIOK PO3PAXYHKY, YMOBH TA CTPOKH 3AIMCHEHHSI CTPAXOBUX BUILTAT
14.1. CtpaxoBUK 3/IiiCHIOE BUTIIATy 3acTpaxoBaHiii 0cobi TpeTiid 0cobi abo ii criaJKoeMIIM Y po3Mipi:

14.1.1. Y pas3i 3aru6eni abo cMepTi 3acTpaxoBaHol 0coOH i criaakoeMilsiM - y po3mipi 100% crpaxoBoi cymy,
BKazaHoi y 1. 7.1. po3ainy 7 lnauBigyanbHOT YacTHHU.

14.1.2. Tlpu BcTaHOBINICHHI 3acTpaxoBaHii 0coOi:

14.1.2.1. I rpymu inBamiHOCTI - 90 % crpaxoBoi cymu, BkazaHoi y 1. 7.1. po3ziny 7 [HauBigya bHOT YaCTHHU.
14.1.2.2. Il rpynu iaBaniaHocTi - 70 % crpaxoBoi cymu, BkazaHoi y 1. 7.1. po3niny 7 InauBigyanbHOi yacTUHU.
14.1.2.3. 1l rpymu iaBamigHocTi - 50 % crpaxoBoi cymu, Bkazanoi y m. 7.1. posmimy 7 IHmuBigyanbHOT
YaCTHHU.



14.1.3. YV pasi TEM4acoBoi BTpaTH 3acTpaxOBaHOIO OCOOOI0 Mpale3daTHOCTI 3a KOXKHY A00y TUMYacoOBOi
HemnpanesgatHocti - 0,1 % crtpaxoBoi cymu, BkasaHoi y 1. 7.1. po3nminy 7 IHnuBigyansHOi YacTHHH, ale HE
oinpire 30 BiICOTKIB CTPaXxOBOI CYMH.

VY pasi cMmepri abo TpW BCTAaHOBJICHHI IHBATIMHOCTI 3acTpaxoBaHiii 0co0i ICiasS TUMYAcoBOI BTpaTH
Mpare3laTHOCTI Ta OTPUMAaHHS HEI CTPaxOBOI BHIDIATH, 3acTpaxoBaHii oco0i abo 1l cragkoemiisM
BUIUIAYY€ETHCS PIHUI MK BHUILIATOIO, TepeAdadeHol0 B pa3i BCTAHOBIEHHS IHBAJIAHOCTI abo cMmepTi
3acTpaxoBaHOi 0coOM Ta BXKe 3IHICHEHOIO CTPAXOBOIO BHUILIATOIO.

14.2. Y pasi 3xiiicHeHHS] CTPaxoOBOi BUIUIATH CTPaxoBa CyMa, BCTAHOBJIEHA JAJISI MOTEpIiIol 3acTpaxoBaHOi
0c00H, 3MEHIIYEThCS Ha PO3MIp BUILIAYCHOTO BiAmKoAyBaHHs. CTpaxoBa cyMa BBa)KAa€ThCS 3MEHILICHOIO 3
JIaTH HACTaHHS CTPaxXOBOTO BHUITAJKY. 32 YMOBH CIUIATH JIOAATKOBOTO Iuiatexy CTpaxyBalbHHK Mae IPaBO
BiZJHOBUTH (3MIHUTH) CTPaXOBY CYMY.

14.3. Cyma crpaxoBuUX BHMIUIAT IO 3acTpaxoBaHii 0co0i HE MO)KE IEPEBHIIYBATH CTPaxoBy CyMY,
BCTAHOBIICHY IS BIIIIOBIAHOT 3aCTpaxoBaHOi OCOOM.

14.4. CrpaxoBi BUIUIATH 3AIACHIOIOTHECA HE3AIEKHO BiJl CyMH, SIKy Ma€ OTpUMATH 3acTpaxoBaHa ocoda 3a
3arajlbHOOOOB’SI3KOBUM JICP’KaBHUM COLIaJbHUM CTPaxyBaHHAM Ta COLaJbHUM 3a0e3ledeHHsIM, YU
CTPaxoBOi BUIUIATH 3a IHIIMMU JOTOBOpPaMH CTpaxyBaHHS abo CyM, OTpMMaHUX Bil IHIIUX OCI0 fK
BiJIIIIKOTyBaHHS 30U TKIB.

15. IPUYAHHU BIIMOBHU Y CTPAXOBIN BUILIATI

15.1. HaBmucHi abo 3mounHHi aii CTpaxyBanbHHKa, 3acTpaxoBaHOi 0coOm abo ii CraKOEMIIiB, CIIPSIMOBaHi
Ha HACTaHHA cTpaxoBoro swmanky. Ksamidikamis nmiii CrpaxyBanbHWKa, HOTOo IOBipeHHX o0ci0 abo
MOTEPILIOl TPEThOT 0COOU, BCTAHOBIIFOETHCS BiJIIIOBIIHO IO YMHHOTO 3aKOHOIABCTBA.

15.2. Bunrennas CrpaxyBaJlbHIKOM/3aCcTPaXxOBaHOK OCOOOK YMHCHOTO KPHMiHAJIHHOTO IMIPABOIIOPYIIECHHS,
III0 TIPU3BEJIO 10 HACTaHHS CTPAXOBOTO BHUIAJIKY.

15.3. Ioganns CtpaxyBalbHUKOM /3aCTpaxoBaHOI0 0COOOK CBIZIOMO HEMPaBIUBHX BiIOMOCTEH MPO 00’ €KT
CTpaxyBaHHs, OOCTaBHHH, III0 MAalOTh ICTOTHE 3HAYEHHSI JUISA OL[IHKH CTPaxOBOTO PU3UKY, a00 mpo (akT
HACTaHHS CTPaXOBOTO BHUIAJIKY.

15.4. HecBoevyacHe moBigomieHHs CTpaxyBaJIbHUKOM TPO HACTAHHS CTPAaXOBOTO BUMANKY 3TiHO BUMOT
pozainy 10 ITyGmiunoi yactuau JloroBopy 0e3 MOBaXHUX NMPUYMH a00 HEBUKOHAHHS iHIIUX OOOB’SI3KiB,
BHU3HA4YECHUX J[OrOBOPOM.

15.5. CrBopenns CTpaxOBHKOBI TEpelIKo] y BH3HAYeHHI OOCTaBWH TMOJil, IO MOXKe OyTH BH3HAHA
CTPaxOBHM BHITaJTKOM.

15.6. Henamanas CrpaxyBaJbHHKOM/3aCTpaxOBaHOK O0CO00I0 a00 T CHAaJKOEMISIMH JOKYMEHTIB,
nependaveHnx po3aiiom 12 ITy0miuHOT YacTHHU MPOTSATOM OJHOTO KaJICHJAPHOTO POKY IICIS 3aKiHYSHHS Mii
Horosopy.

15.7. HasBHiCTh OOCTaBWH, SIKi € BHHSATKAMH 13 CTPaxOBUX BHIAJKiB Ta OOMEXKEHHSIMH CTpPaxyBaHHS,
nepenoadeHuMu posaiaoM 11 [Ty6niuHoi vacTuHM.

15.8. BinmoBy CtpaxoBHKa y CTpaxoBiii BUIIaTI MOXe OyTH OCKap>KEHO y CYI0BOMY HODPSAKY.

16. IPABA TA OBOB’A3KH CTOPIH 1 BIAIIOBIJAJIBHICTH 3A HEBUKOHAHHSA ABO
HEHAJIE?KHE BUKOHAHHSA YMOB 10I'0OBOPY

16.1. CtpaxyBaJIbHUK Ma€ MPaBo:

16.1.1. V pa3i HacTaHHS CTPaXOBOrO BHIIQJIKy Ha OTPUMAaHHS CTPaxOBOI BHUILIATH BiANOBIAHO JO YMOB
Horogopy.

16.1.2. V pa3i yknaganns JloroBopy B mamnepoBiii ¢opmi - mpu BTparti JloroBopy B mepion Horo mii
3BepHyTHCS 710 CTpaxoBHKa 3 MUCHMOBOIO 3asBOI0 1 OTpUMAaTH IyOJikar. 3 MOMEHTY BHIadyi jayOiikara
BTpaYeHUH eK3eMILISp (OPUTiHA) BBAKAETHCS HENIACHIM.

16.1.3. JIocTpOKOBO MPUIUHUTH [it0 JJoroBopy Ta OTpUMAaTH HaJIEKHY YacTKy CIUIAYeHOI CTPaXOBOI MpeMil,
BIMORBIIHO J10 po3zuty 17 ITyOmiuHol yacTUHU.

16.1.4. Ha erani yxnazganns i npotsirom aii JloroBopy otpumyBati Bif CTpaxoBHKa HEOOXiHI KOHCYNbTAL,
iHpopMaLilo 1 MOSACHEHHsS ILOJO YMOB CTpaxyBaHHA, B TOMY 4YMCIi B NMCBMOBIH (opMi Ha IiACTaBi
MMCHMOBOT'O 3aITHTY.

16.2. CrpaxyBampHUK Mae TpaBo 3a 3rojioro (CrTpaxoBWKa IiHINIIOBAaTH BHeceHHss 3MiH B Jloroeip 3
BiANIOBIAHUMU TTepepaxyHKaMH CTPaxoBOi MpeMmil.

16.3. CrpaxyBalibHUK 3000B’ I3aHUIA:

16.3.1. Tlpu yxknananni mporo Jlorosopy moindopmyBati CTpaxoBHKa (CTPaXxOBOTO IOCEPEIHHKA) TPO
BiJOMi 1iOMy OOCTaBMHH, IIO MAalOTh ICTOTHE 3HAYECHHS I OLIHKH CTPAaXOBOTO PHU3UKY (BU3HAUYCHHS
HAMOBIPHOCTI Ta BipOTiIHOCTI HACTaHHS CTPAXOBOr0 BUMAJKY 1 PO3Mipy MOXKIMBHX 30UTKiB), Ta/ab0 HazaTH
oMy iHIIy iHpOpMAIlilO, 10 Ma€ ICTOTHE 3Ha4YeHHS JIsi NpUHHATTS CTPaXxOBHKOM PIllIGHHS TPO



yknazenHs: JloroBopy, y TOMy 4YMCIi HpO HasBHICTh Ha 3aKOHHMX MiAcTaBax a00 Ha MiJCTaBi 1HIIMX
MPaBOBIIHOCHH CTPAaXOBOIO iHTEPECY MIOA0 00’ €KTY CTpaxyBaHHI.

16.3.2. IIpotsirom ctpoky mii Jloroeopy morigomisitu CTpaxoBHKa Ipo Oyab-sKy 3MiHY OOCTaBHH, IO
MarOTh ICTOTHE 3HAYCHHS IS OIIHKH CTPaXOBOTO PH3WKY (BHU3HAUEHHS HWMOBIPHOCTI Ta BipOTiIHOCTI
HACTaHHsI CTPaXOBOTO BHUIIAAKY Ta PO3MIpy MOXIUBHUX 30MUTKIB), Ta/ab0 iHIIMX 00CTAaBMH, IO BIUTMBAIOThH
Ha po3Mip CTpaxoBoi mpeMii 3a JIoroBopoM mpoTAroM 2X JHIB 3 MOMEHTY 3MiHH TAaKHX OOCTaBHH.

16.3.3. CBoeyacHO Ta B TIOBHOMY O0CS31 BHOCHUTH CTPaxOBY NPEMilO 3TiJTHO 3 YMOBaMH, 3a3HAYCHUMH B
Horosopi.

16.3.4. IIucemoBo moBigomuTH CTpaxoBHKa MO 1HIII YMHHI JIOTOBOPW CTPAaXyBaHHS IOAO BHU3HAYEHOTO B
HoroBopi 00’exTa cTpaxyBaHHsL.

16.3.5. V pasi HacTaHHS TOAIi, iKa MOXKe OyTH BH3HAaHA CTPaXOBHM BHITQIKOM, JSITH 3TiHO 3 po3aiiom 10
[Ty6niunoi YacTUHH.

16.3.6. BxxuBaTH 3axOfiB JUIs 3amo0iraHHs HACTAHHIO CTPAXOBOTO BHIAJKY Ta 3MCHIICHHS HACHIJKIB
CTPaxoBOTO BHIIAJIKY.

16.3.7. IloBimomuTH 3acTpaxoBaHUX OCIO MPO YMOBU Ta BUMOTH J[OoroBopy.

16.3.8. Bcro indopmaniro HagaBatu CTpaxoBHUKY Y MMCBMOBOMY BHTJISIAI.

16.3.9. BukonyBaTtn yMOBH Ta BUMOTH IIbOTO /l0roBOpy, B T.4. CBOEYACHO Ta B MOBHOMY OOCSI31 CITATHTH
CTpaxoBY TIPEMII0.

16.3.10. HoTtpumMyBaTrch KOH(DIACHIIMHOCTI Y B3aeMOBiTHOCHHAX 31 CTpaxOBUKOM, HE JOMYCKaTH Mepeaadi
iHbopMarii, o cKIagae KoMepIliiiHy TaeMHUI0 CTpaxoBHKa, TPETIM 0co0aMm.

16.4. CtpaxoBHK Ma€ MpaBo:

16.4.1. TIlepeipsatu indopmamito Ta JOKyMeHTH HamaHi CTpaxyBaJbHHK, a TaKOX BHKOHAHHS
CrpaxyBaJbHIKOM YMOB i BUMOT J{oroBOpY.

16.4.2. ImimiroBatn BHeceHHs 3MiH 10 JoroBopy 3a 3romoro CrpaxyBalbHHKA, a TaKOXX BHMAaratd Bif
CrpaxyBaJIbHHKA CIUIATH JIOAATKOBOI CTPaxOBOi MpeMii MpH 301IbIICHHI PU3UKY MICIs yKIaaeHHs Jlorosopy.
HeBukonannst 11i€i ymoBH nae mpaBo CTpaxXxOBUKOBI NPH HACTAaHHI CTPAaXOBHX BHIAJKIB YacTKOBO abo
TIOBHICTIO BIZIMOBHTH Y CTPaXOBii BUILIATI.

16.4.3. CaMocCTiiHO 3’ICOBYBATH MPUYMHH T4 OOCTaBMHU CTPAXOBOT'O BUMAJKY.

16.4.4. Ha otpumanHs iHdopmallii Ta BioMOCTEH, MOB’S3aHUX 13 cTpaxoBUM BHmaakoM. CTpPOK CKIaJaHHS
CTPaXOBOT'O aKTy Ta CTPOKH 3/1iHCHEHHS CTPAaXxOBOi BUIUIATH IOJOBKYIOTHCS Ha TIEPiojl OUiKyBaHHS BKa3aHOI
inpopmarii. [Ipu mpomy CrpaxoBuk Hagae Ha Bumory CTpaxyBaibHHKA Ta/ab0 3acTpaxoBaHiit 0cobi abo ii
CMaZKOEMISIM MMCHMOBE TTOBIAOMIICHHS PO MPUYMHH TTOJIOBKEHHS X CTPOKIB.

16.4.4.1. OcobmuBoOCTi OTprMaHHS Takoi iHhopMarii:

16.4.4.1.1. YV pasi HeoOximHocTi CTpaxoBHK ab0O YIIOBHOBKEHI HUM OCOOW HAINpPABISIOTH 3alUTH IIPO
HaJIaHHS BIJIOMOCTEH IIOA0 MOJii, 110 MAa€ O3HAKK CTPAXOBOTO BHUIAJKY, /0 OPraHiB JEPXKaBHOI BJajH,
OpraHiB MICIICBOTO CAMOBpSIYBaHHS, 3aKJIaJiB OXOPOHH 3J0POB’S, FOPUIMYHUX OCIO, sIKi BOJIOIIIOTH
iHpOpMaIiero mpo 0OCTABUHY MO, 1[0 Ma€ O3HAKU CTPAXOBOTO BHIIAJIKY, & TAKOXK MOXKYTh CAMOCTIHHO a0o
i3 3aJIly4eHHSIM Y BCTaHOBJICHOMY 3aKOHOJIABCTBOM HOPSIKY 1HIIHMX OCi0 3’sICOBYBAaTH MPHYMHM, HACIIIKH Ta
00CTaBMHHM TOJIi, 1110 Ma€ O3HAKH CTPAXOBOT'O BUIIAJIKY.

16.4.4.1.2. Opranu nepkaBHOI B[, OPraHM MICIEBOTO CAMOBPSIIYBAaHHS, 3aKJIaJH OXOPOHU 37I0pOB’S,
IOPUIUYHI 0cO0H, SIKi BOJIOIFOTH iHPOPMAIIi€I0 PO OOCTABUHU TOJIi1, III0 MAE O3HAKU CTPAXOBOT'O BHIIAJIKY,
3000B’s13aHi B TIOPS/IKY, BCTAHOBJICHOMY 3aKOHOM, HajacwiaatH CTpaxOBUKY, YIIOBHOBRKEHUM HUM 0CO0aM
BIJIMOBI/II HA 3aITUTH MPO HAJIAHHS BIJIOMOCTEH Ta KON JOKYMEHTIB, ITOB’A3aHMX 13 MMOJIE0, 1[0 MAa€ O3HAKU
CTPaxOBOTO BUMAJKY, Y TOMY YHCIi JaHi, IO MICTATh iH(pOpMaIlilo 3 oOMexxeHHM aoctyroM. [Ipu mpomy
CTpaxoBHK, a TAaKOK HOro KepiBHUKH Ta/ab0 TOCaJI0BI Ta YIIOBHOBAXKEHI 0COOU HECYTh NepeidaueHy 3aKOHOM
a/IMIHICTPAaTUBHY, KPUMiHAJbHY Ta IMBUILHO-TIPABOBY BiIMOBINAIBHICTh 32 PO3TOJIOIIEHHS iHpOpMaIii 3
OOMEKEHHM JIOCTYTIOM.

16.4.4.1.3. Indopmauiss Ta BimomocTi HajawoTbcs Ha 3anuT CTpaxoBHKA, YINOBHOBKEHUX HHM 0Ci0
0e3orutaTHO npoTsaroM 30 KaJieHIapHUX JHIB 3 JIHS HAJAXOPKEHHS BIIIOBITHOTO 3aITUTY.

16.4.10. IIpu HasIBHOCTI CyMHIBIB B HasiBHOCTI MiJICTaB I CTPAXOBOI BUIUIATH BiICTPOUMTH il 10 OTPUMAaHHS
MiATBEP/PKEHHS IUX Ti/ICTaB.

16.4.11. BigmoBuTH y CTpaxoBiii BUIUIATI y BWIIaJIKax, nependadeHux pozaviamu 11 ta 15 IMyOGmivnoi
YaCTHHU.

16.4.12. JloctpokoBo mnpunuHHUTH Ait0 JloroBopy 3 moBepHeHHSM CTpaxXyBalbHHMKY CTpaxoBOi HpeMii y
MOBHOMY 00Cs131 200 X BiJIIOBIIHOI YaCTHHU Ha MijcTaBi po3aiay 17 ITy0sidHoi YyacTHHM.

16.5. CtpaxoBuK 30008’ sI3aHUI:

16.5.1. Boponorx 2 (aBox) poOouMX [HIB, SIK TUIBKM CTaHE BAOMO IIPO HACTaHHS CTPaXxOBOI'O BUMAIKY,
BXKHUTH 3aXOJiB II0A0 OoTpuMaHHA BiJ CTpaxyBajJbHUKa Ta O(OPMIICHHS BCIX HEOOXiJHUX IOKYMEHTIB IS
3IIMCHEHHS CTPaXx0BOi BUILIATH.



16.5.2. ¥V pa3i BiIMOBH, 4acTKOBOI BiIMOBH a00 BiACTPOYKH y CTpaxoBiii BHILIATI — mpotarom 10 (mecsitn)
poOouux IHIB 3 AaTH NPUHAHATTA PilIEHHS MUCHMOBO MOBiAOMUTH Mpo 1e CTpaxyBanbHHKa 3 MOTUBOBaHUM
OOTpYHTYBaHHSIM MPUYHH BiIMOBH, YACTKOBOI BIZIMOBH 200 BiJICTPOUKH.

16.5.3. IIpu HacTaHHI CTPaxOBOrO BUIAJKY 3IIHCHUTH CTPAaXOBY BUILIATY B 00CS31 Ta B CTPOKH, IepeadadeHi
uuM JloroBopom.

16.5.4. 3abesneuyBatu 30epexeHHs iHGOpMAIIi, IO CTAHOBUTH TAEMHHID CTPaxXyBaHHS 3a BHHATKOM
BHITAIKIB, TTepea0adeHNX 3aKOHOTABCTBOM Y KpaiHH.

16.6. 3acTpaxoBana ocoba Mae IpaBo:

16.6.1. Y pasi HacTaHHS CTPaxOBOTO BHUIAAKY Ha OTPUMAaHHS CTPaxoBOl BUILIATH B MEKaX CTPAaXxOBOi CyMHU
3 ypaxyBaHHSIM KOHKPETHHX YMOB I10T0 JloroBOpy.

16.6.2. Bumaratu y CrpaxyBanbHuka Ta/abo CTpaxoBHKa HaJaHHS JOKYMEHTIB, IO MiATBEPIKYIOTh, IO
BOHA € 3acTpaxoBaHOIO 0c000I0 32 MM J[0orOBOpOM.

16.7. BinnosigansHicTe CTOpIH:

16.7.1. CtpaxoBuK Hece BilNOBiIaJbHICTh 32 HeCBO€YACHE 3ilCHEHHsI CTPAXOBOI BUILIATH LLISIXOM
ciatu CtpaxyBajibHuKy neni B po3mipi 0,001% Bix cymMu npocTpoUYeHOro miaTe:Ky 3a KO:KHUMH J1eHb
NMPOCTPOYEHHsI, aje He Oinblue moaBiiiHOI 00jikoBoi craBku HBY, mo gisna B nepion, 3a sikmii
HAPaXOBYEThCS MeHs.

16.8. Croponu 3anuiaroTh 3a cOOOI0 MPaBO NPHUMUHATH B3a€MHI 000B’si3km 1o Aii JloroBopy y BHMaaky
BBEJICHHS OCOOJIMBOTO MOJIOKEHHS Ta IHIINX HaJ3BUYaliHUX 3aXO0JIiB, 00’ SBICHUX B YCTAHOBICHOMY MOPSIIKY,
a TaKOXX Y BHIAJIKY BHHUKHEHHS HENepeOOPHUX CHIL, il SKUX HEMOXIIMBO 3aro0irTe ab0 YHUKHYTH Ha TIePioz
BUHUKHCHHS IIMX 00CTaBHH.

17. MOPAOK BHECEHHS 3MIH, IIOAOBKEHHSI I TIPUIIMHEHHS I IOTOBOPY

17.1. [lis loroBopy NpunuHSETHCS Ta BTPAYa€ YHHHICTH 32 310010 CTopiH, a TaK0:XK y pasi:

17.1.1. 3akinuenns crpoky nii JoroBopy — 3 00 romun 00 XBUIMH JHS, HACTYITHOTO 32 THEM, [0 BU3HAUCHHUIA
SK OCTaHHIH JieHb Aii Jloroopy.

17.1.2. Bukonanust CTpaxoBHKOM 3000B " 513aHb 32 [IoroBopoM y moBHOMY 00Cs3i.

17.1.3. JlikBimanii CtpaxoBuKa y MOPSIKY, BCTAHOBICHOMY YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

17.1.4. HaOpaHnHsl 3aKOHHOI CHJIM PillICHHSIM CYIy PO BU3HaHHS JloroBopy HeliiicHHM.

17.1.6. IIpu #ioro TOCTPOKOBOMY MPUITMHEHHI 32 BUMOTOIO X04a O OZHIi€l 3 CTOPIH - 3 JHS, HACTYITHOTO 3a
JTHEM, [0 BKAa3aHH B MUCHbMOBOMY TIOBIIOMIICHHI TIPO (paKkT MPUITHHEHHS.

17.1.5. B iHmmx BUMagKax, mepeadadyeHuX YNHHAM 3aKOHOJABCTBOM YKpaiHu.

17.2. iz JloroBopy MOe OYTH TOCTPOKOBO NpHUIHHEHA 32 BUMOror CrpaxyBanbHHKa a00 CTpaxoBHKA.
[lizgnucannsam laauBinyansHOl wacTiHU CTpaxyBaJbHUK HAJA€ CBOIO 3TOLY Ha JOCTPOKOBE MPUIHMHEHHS
nii JloroBopy 3a iHimiatnBoto CTpaxoBHKa HE3aIEKHO Bij (aKkTy BUKOHAHHS Ta/ab0 HEBUKOHAHHS YMOB
Horosopy CtpaxyBaTbHUKOM.

17.3. Ilpo Hamip [IOCTPOKOBO NPHIIMHUTH Jif0 Iboro JloroBopy Oynb-sika cTOpoHa 3000B’s3aHa
MTOBITOMHTH 1HIITY HE MMi3HiIe Hixk 3a 30 (TpUALSATE) THIB 1O JaTH MPHUITMHESHHS Jii JloroBopy.

17.4. Y pa3i noctpokoBoro npunuHeHHs Jii nporo Jlorosopy 3a Bumoroto CrpaxyBanbHuka CTpaxoBUK
NOBEpTaE HOMY CTpaxoBy NpEMiI0 3a Mepioj, IO 3aIMIIMBCA [0 3aKiHUeHHA cTpoky aii [lorosopy, 3
BUPaxyBaHHSAM BUTpAT, OB’ A3aHUX O€3M0CepeTHbO 3 YKIAAECHHIM 1 BUKOHAHHAM 1IbOTO JoroBopy, po3mip
SKHUX BKa3aHWH B [HAMBIqyanbHil yacTuHi, Ta PaKTUIHOTO PO3MIPY CTPaXOBUX BUILIAT, IO OYyJIH 3AiHCHEH]
3a nuMm JloroBopom. Skmo Bumora CrpaxyBalibHHKa OOyMmoBieHa ToOpylleHHsM CTpaxOBHKOM YMOB
Horosopy, CtpaxoBuk noseprae CTpaxyBaJbHHUKY CIUIaY€HY HUM CTPAaXxOBY IPEMiI0 IOBHICTIO.

17.5. YV pa3i pocrpokoBoro npunuHeHHs Aii [oroBopy 3a Bumoror CrpaxoBuka CTpaxyBaIbHUKY
MOBEPTAEThCSI TOBHICTIO CIUIaYeHa HUM cTpaxoBa mpemis. Skmo BuMora CTpaxoBHKa 0OO0yMOBJIEHA
HeBUKOHaHHAM CrpaxyBanbHUKOM yMoB JloroBopy, CrpaxoBuk mnoBeprae CTpaxyBalbHUKY CTPaxoOBY
npeMilo 3a Imepiog, L0 3aJHMIIMBCS IO 3aKiHYeHHS CTpoky aii JloroBopy, 3 BUpaxyBaHHSM BHTpAT,
MOB’si3aHUX OE3MOCepeIHRO 3 YKIAJEHHSM 1 BUKOHAHHAM [BOro J[OroBOpy, po3Mmip SIKMX BKa3aHWH B
[aguBinyanbHii 4acTHHI, Ta (AKTHYHOTO PO3MIPY CTPaxOBHUX BHUIUIAT, MO OyiM 3IificHEHI 3a LuM
Jloropopom.

17.6. TIpo namip npunuauTy Air0 JJoroBopy CrpaxyBanbHuK noBigomisie CTpaxoBHKa Y TUCEMOBIH Gopmi
NUISIXOM HaJIaHHs 3asiBU Ha npunuHeHHs 1ii Jlorosopy.

17.7. Po3mip cTpaxoBoi mpemii, 110 MOBEpTA€ThCS BiAMOBIAHO 10 1. 17.4. abo m. 17.5. IlyOmniuHOi yacTuHM,
oopmiroeThes IUTSIXOM CKIaanHst Po3paxyHky mpotsrom 10 pobodnx JHIB 3 MOMEHTY OTPUMaHHS 3asiBU Ha
npunrHeHHst Jii JloroBopy Bij CrpaxyBayibHHKA Ta BUIDIaYyeThcss CTpaxyBallbHUKY MpoTsroM 10 pobounx
JIHIB 3 MOMEHTY CKJIafaHHs Po3paxyHKy.

17.7.1. He pnomyckaeTbcs IMOBEPHEHHS KOILUTIB TOTIBKOIO, SIKIIO CTpaxoBa NpeMis cIjladyBajach B
0e3roTiBKOBiH GopMi.

17.8. Ilopsaaoxk BinmoBu Bin Jlorosopy:



17.8.1. CrpaxyBanpHuK Mae mpaBo npotsarom 30 KajleHOapHUX AHIB 3 AHSA YyKiageHHs JloroBopy
BIJIMOBHTHCS BiJ Takoro JloroBopy 0e3 MOSCHEHHS IPUYHH, KPIM:

17.8.1.1. loroBopiB, CTPOK Jii AKMX CTAHOBUTH MeHIie 30 KaJleHIapHUX THIB.

17.8.1.2. Bunajxis, SKIO MOBIAOMJICHO PO HACTAHHS IOJII, 10 Ma€ O3HAKU CTPAaXOBOI'0 BUIIAJKY, 3a I[UM
JloroBopom.

17.8.2. Tpo namip BimmoBuTHcs Bij JloroBopy CrpaxyBaibHUK mMoBimomisie CTpaxoBHUKa y MUCHMOBIH
dhopmi.

17.8.3. CrpaxoBuk noseprae CTpaxyBaJbHHKY CILIau€Hy HHM CTPaxoBY MpPEMil0 MOBHICTIO mpoTsrom 30
KaJCHAApHUX JHIB 3 MOMEHTY OTPUMaHHS IMOBiIOMIICHHA, 3a3HadeHoro B 1.17.8.2. mporo posmimy, 3a
YMOBH III0 TIPOTATOM IIBOT'O TIEPioy HE BimOyImacs Mmozis, Mo Mae 03HAKU CTPAaXOBOT'O BHITAJIKY.

17.8.4. He nomyckaeThcsi TOBEPHCHHS KOIITIB TOTIBKOI, SKIIO CTPaxoBa IpeMis CIladyBallach B
0e3roTiBKOBiH Qopmi.

17.9. HeniiicuicTs [loroBopy:

17.9.1. JIoroBip BBaXKa€ThCsl HEIMCHUM 3 MOMEHTY HOTO YKJIAJICHHS Y BUMaIKaX, nependadennx [{uBinmpHUM
KOJEKCOM YKpaiHH.

17.9.2. Kpiwm toro, [loroBip BU3HAETHCS HEAIMCHUM 1 HE MiIISra€ BUKOHAHHIO Y pas3i:

17.9.2.1. Ko HOro yKIIaIeHO Micis HACTaHHS MOIIT, O MA€ O3HAKH CTPAXOBOTO BHIIAIKY;

17.9.2.2. ko BigcyTHi 00’ €KT CTpaxyBaHHS,;

17.9.2.3. CtpaxoBHKOM JIOBEJICHO, IO Iiei JIOroBip yKIIaJEHO 3 METOI OTPUMAaHHS HEMPABOMIPHOI BUTOIU
Ta/a00 BUYMHEHHS MaXPaiChKUX JIii;

17.9.2.4. y CtpaxyBabHUKA BiICyTHIH CTpaxoBUH iHTEpeC;

17.9.3. [loroBip BU3HAETHCS HEJIMCHUM Y CYZ0OBOMY TIOPSIKY.

17.9.4.V pa3i meniticHocTi JloroBopy koxkHa i3 CTopiH 3000B s13aHa TIOBEpHYTH iHIIIH CTOPOHI Bce OTpUMaHe
3a 1M J{oroBopom, SIKIIo iHI HacHiaku HediicHoCTi JloroBopy He mepeadadeHi 3aKOHOJaBCTBOM Y KpaiHH.
17.10. 3minu o Jorosopy:

17.10.1. 3minn, ski BHOCATBCS B JloroBip micis Horo ykiageHHs, oQOpMILIIOTBCS OKPEMUMH J0IaTKOBHMH
yromamu. Jlorosip pa3om 3 OyIb-SIKUMU JOAaTKOBUMH YTOJaMH JI0 HBOTO Oy/le UNTATUCS SIK OJFH JOKYMEHT.
Crioci6 ykimagaHHs T0IaTKOBOI yroau MOro/KyeThest CTOpoHaMu 0e3MocepeIHbO Iif] Yac 1 yKIaaaHHs.
17.11. [loroBip Moke OyTH MOMOBKECHHU 3a 3rofor0 CTOpiH, NUISXOM YKJIQJaHHSA HOBOI'O JIOTOBOPY
CTpaxyBaHHSI.

18. MOPAAOK PO3IJISIAY 3BEPHEHDB CITOKUBAYIB / KIIIEHTIB CTPAXOBUKOM

18.1. CrpaxyBanbHUK, iHII TpeTi 0cOOM MOXYTH IMOMaBaTh 3BepHEHHS (ckapry) CTpaxOBHKY 3a ajpecoro:
01133, VYkpaina, m. Kuis, O6yn. Jleci Ykpainku, 26, a TakoX B €IEKTPOHHOMY BUTJIS/II Ha EIEKTPOHHY
ckpuHbKY skarga@alfagarant.com 3 moTpumaHHSIM BUMOT, MiepeI0aueHNX YHHHIM 3aKOHOIABCTBOM YKpaiHH.
18.2. 3a 3axuCTOM CBOiX MpaB Ta OXOPOHIOBAHHMX 3aKOHOM iHTepeciB CTpaxyBaJlbHHK, iHII TPETi 0cOOH
MOXXYTb 3BepTatucs 1o HamioHansHoro 6anky Ykpainu, SIKuii € JepyKaBHUM PeryJIsTopoM pUHKIB (piHaHCOBUX
nocIyr, 3a aapecoro: 01601, m. Kuis, Byn. [ncturytcerka, 6ya. 9, temedon 0 800 505 240, anpeca enekTpoHHOT
noTy: nbu@bank.gov.ua .

Indopmaris mpo mopsnok moxaHHsA ckapr 1o HamioHamsHOro 0aHKy YKpaiHM Ta HOPSIOK X pO3IIISIY
po3miinieHa 3a rineprocmiantsam https://bank.gov.ua/ua/consumer-protection.

19. MOPAJOK BUPILIEHHS CITOPIB

19.1. Bsaemosignocunu CropiH pernamentyioTbess oroBopoMm, 3YCII Ta 3akoHoM. Y Bumagkax, He
nepebaueHrx abo He BperynboBanux Jloroopom, Ctoponu kepyrotbes 3YCIL.

19.2. Bci criopu i po30iKHOCTI, TOB’s13aHi 3 JIOrOBOpOM, SIKI MOXYTh BUHHKHYTH, OyqyTh BUPIIIyBaTHCS
LIJISIXOM TieperoBopiB Mixk CTopoHaMu. Y BHUINAIKY HEMOXKIMBOCTI JOCSTHEHHS 3TO/M LIISIXOM MEPErOBODIB,
cropH OyZIyTh PO3IIIAAATHCS 3TiIHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

19.3. Cnopu mix CtpaxoBrkoM 1 CTpaxyBaJbHUKOM, MMOTEPHIJIO TPETHOK 0c000r0 abo ii cragKoeMIpsiMU 3
NPUBOAY OOCTaBHH, XapaKTepy, pO3Mipy 30HMTKIB i CTpaXOBUX BHUIUIAT MOXKYTb BHUPILIYBAaTUCh 13 3aJIydYEeHHAM
BiATIOBIAHUX €KCIEPTIB 1 OIJIATOIO TX MOCIYT CTOPOHOIO, SIKa 3aIPOILYE EKCIIepTa.

19.4. 3a HEMOMITMBOCTI JIOCSATHEHHSI 3TO/IM IIUIIXOM TIEPErOBOPIB, CIOPH OYIyTh PO3MIISAATHCS Y CYJIOBOMY
MOPSIZIKY 3T1IHO 3 YUHHUM 3aKOHOIABCTBOM Y KpaiHH.
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20. TEXHOJIOI'TA (MOPAAOK) YKJIAJAHHSA EJEKTPOHHOT'O AOI'OBOPY. IOPAIOK
CTBOPEHHS TA HAKJTAJAHHSA EJEKTPOHHUX HMIAIIACIB CTOPOHAMUM JOI'OBOPY.
JOI'OBIP IIPO BUKOPUCTAHHA YJAOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIMCY
YIHHOBHOBAKEHHUM IIPEJJCTABHUKOM CTPAXOBUKA

20.1. IIpomo3uuis yknactu Ueil Jlorosip 3miliCHIOETHCS IUIAXOM pO3MillleHHs mpomno3uuii (odepTu) Ha
caiiti CtpaxoBuka https://alfagarant.com Ta goctymua 3a mocunanusam: https://alfagarant.com/30

20.2. CrpaxyBaJIbHUK ISl TIPUAHATTA YCBIIOMJICHOTO DIIlIEHHS IOJO OTPUMAaHHS (DiHAHCOBOI MOCITYTH
CaMOCTIHHO O3HAOMIIIOEThCA Ha caiitTi CrTpaxoBHKa 3 pO3MIIICHOK Mpomno3uilier (odeproro), 3
iHpopmauiero npo Jlorosip, 3 inpopmariero npo CTpaxoBHKa Ta iHIIOW HE0O0XigHOT iHpopMaLi€to.

20.3. Peectpariis B Indopmartiiiniii cucremi Ctpaxopuka (Hagaii — IC) 3aiiCHIOETCS i1 4ac OPOPMIICHHS
[HauBimyanbHOT YacTHHHU, B SIKYy BHOCATHCS AaHi CTpaxyBalbHUKA B 00Cs31, JOCTaTHHOMY ISl HAJICKHOT
inentudikarii CTpaxyBaibHHUKA Ta 3370BOJICHHS IOTPeO CTpaxyBadbHUKA Y CTPaXyBaHHI.

20.4. Inentudikarmii Ta Bepudikamii CTpaxyBalbHHUKa MPOBOISTHCS BiAMOBIAHO N0 3akoHy Ykpainu “IIpo
3amo0iragHs Ta TPOTHUIIIO Jieramizamii (BiAMHBAaHHIO) IOXOMIB, OICPKAHWX 3JOYMHHAM IUISIXOM,
¢diHaHcyBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO pPO3IMOBCIOJDKEHHS 30p0i MacoBOro 3HHIICHHS Ta
[TonoxkeHHsT TpO 3AiMCHEHHS ycTaHOBaMHM (iHAHCOBOTO MOHITOPUHTY, 3aTBep/keHoro I[locTaHOBOIO
IIpaBninaa Harmionanproro 6anky Ykpaiam 28.07.2020 NelO7, B mopsimky Ta B cmoci0, BH3HA4YeHi y
BHYTPILIHIX AOKyMeHTax CTpaxoBHKa, BUTATH 3 SIKUX pO3MilleHHI Ha caiiTi CTpaxoBHKa Ta AOCTYIHI 3a
nocwtaHHsaM Ha caiiti Ctpaxosuka https://alfagarant.com.

20.5. CrpaxyBaibHUK TIpu 0QOpMIIeHH] [HIUBIAyanpbHOT YaCTHHY ITOBUHEH 3a3HAYaTH IMOBHY, aKTyallbHY Ta
JIOCTOBIpHY iH(pOpMaIlifo HEOOXiIHY IS YKIIaJaHHS Ta BUKOHAHHS J[OrOBOpY, CTBOPEHHS €IEKTPOHHOTO
nianucy, inentudikanii B iHopMmamiiHiii cuctemi CtpaxoBuka. Taka iHopMaliss Mae OyTH YMHHA Ha
MOMEHT 1 IOJJaHHS.

20.6. Ilicns BHecenHs Bciel iHdopmarii mo [HaMBimyanmpHOI YacTWHU Ta OOpaHHS YMOB CTpaxyBaHHS,
CrpaxyBaJIbHUK OTPUMAE IMOBIIOMIICHHSI Ha HOMEp Tene(oHy/MOBIIOMIICHHS Ha €NIEKTPOHHY aJpecy, II0
BkazaHo npu peectpailii B I[C CTpaxoBuka, ke MICTUTh yHIKaJIbHE oCcHIaHHa Ha OcoOucTuii KabiHeT.
20.7. Hns Bxomy B Ocobuctmii kabiHeT CTpaxXyBaJbHUK BHKOPHCTOBYE OTPHUMAHHUN JIOTiH, SKAM €
yHiKaipHe nocuinanHs Ha OcoOucTuii kabiHeT, Ta mapoib, 3a 30epeKeHHS SIKOTO B TAEMHUII BiJ| TpeTiX
0ci0 CtpaxyBallbHUK HECE OCOOMCTY BiAMOBIAAIBHICTD.

20.8. Ilicns ompairoBanns IC CrpaxoBuka iHpopmarii CTpaxyBanpHHKA, 3a3Ha4eHOI NpU (OpMYBaHHI
InnuBinyansHOi yacTiaH, B OcobucToMy KabiHEeTI po3MilnyeThes [HauBIAyanpHa yacTrHa, chOpMOBaHa 3a
o0paHUMH NTapaMeTpaMu Ta 3reHepoBaHa sl MiAHUCY.

20.9. CtpaxyBanbHUKY HAJTa€ThCS MOXKIUBICTh BHBUUTH YMOBHU IHOTO J{OTOBOPY, BKIIOYAIOUH YCi HOTO
cyrreBi ymoBu. llpomosmmis ykiactu JloroBip Ha ymMoBax, BH3HAa4Y€HWX B |HOWBiAyanbHI YacTHWHI €
YUHHOIO JI0 3aKiHUEHHS 100U, B sKili i1 Oyso chopMOBaHoO.

20.10. V Bunanky 3roau 3 ymoBamu IHamBinyanbpHoi Ta [lyOmiuHoi yacTuHu CTpaxyBaJbHUK MiJIIHCYE
[anuBinyanbHy 4acTHHY BiAmoBigHO 10 3akoHy YkpaiHu «lIpo enexTpoHHYy KOMEpLilo» €IeKTPOHHUM
HiANACOM  OJHOPA30BUM  1ICHTU(IKATOPOM. Y3rOKEHHMM CHOCOOOM IepelaHHs  OJHOPa30BOTO
inenTudikaropa € Horo posmimeHas B OcodbuctoMy kabiHeTi. Y BUMAAKy HE3roau 3 ymoBamu Jlorosopy
CrpaxyBaJIbHUK He mianucye [HauBigyanbHy 4aCTHHY OJHOPA30BUM iJeHTU(IKATOPOM.

20.11. YV Bumaaky BHSBJICHHS MOMWIOK B iHdopmauii Ta/abo yMoBax CTpaxyBaHHS IO MiJNHCAHHS
HoroBopy, Taka [amuBigyanbHa dacTuHa ¢Gopmyerhesi CTPaXOBUKOM B HOBIM pelNakiii Ta BHCHIIAETHCS
HOBHIA OJTHOPA30BUH 1IeHTH(IKATOP.

20.12. CrpaxoBuk mianucye JloroBip yIOCKOHAJEHWM €JNEKTPOHHUM MiINMCOM YIOBHOBaXXEHOTO
npezacraBHUKa CTpaxoBUKa 3 KBaTi(hiKOBAaHOIO €JIEKTPOHHOIO MTO3HAYKOIO Yacy.

20.13. JloroBip BBaKAETHCS YKIAJCHUM 3 MOMEHTY HAaKJIQJIaHHS YJIOCKOHAJIEHOTO EJICKTPOHHOrO I IHCy
VIIOBHOBAaXEHOro  mpeAcraBHHKa CrpaxoBuka Ha I[HauBigyanpHy 4YacTHHY, fKa  IiAnucaHa
CrpaxyBaJIbHUKOM OJHOPA30BUM 1AEHTHU(PIKATOPOM.

20.14. [Mpumipauk JloroBopy, a TakoX JTOJATKH O HBOTO (32 HAasBHOCTI), HaJICHIat0Thes CTpaxyBaIbHUKY
0JIpa3y micist HOro MimucaHHsl, ajie 10 MoYaTKy HaJaHHs oMy (iHaHCOBOT MOCTYTH.

20.15. VYsromxenum CTopoHaMu cnocoOoM HaacuiaHHS (MOBTOpPHOTO HajacuiaHHs) CTpaxyBaJbHUKa
NpUMIpHUKA YKIaJeHoTo JIoroBOpy Ta JONATKIB JI0 HBOTO € po3MmimeHHss B Oco0ucToMy KaOiHEeTI Takoro
npumipHuka JloroBopy, 10 MICTHTh YJOCKOHAJICHHHA EJIIEKTPOHHUH MIiJNHC YINOBHOBAXXEHOTO
npencraBHuKa CTpaxoBHKa i3 KBaJi(hiKOBaHOIO €NEKTPOHHOIO MO3HAYKOIO Yacy, SKIIO 1HIIMHA crocid He
3a3HavyeHni CTpaxyBajibHUKOM B [HIMBITyanbHIN YacTHHI.

20.16. Y Bumnajaky HeoOXiJIHOCTI BUTOTOBJICHHS Ta OTPUMAaHHS 3acBiaueHUX Komiii JJoropopy Ha mamepi 3
BOro eNeKTpoHHOro JloroBopy, CTpaxyBajibHUK MOKe 3BepHYTHUCS 10 CTpaxoBHKa IUISIXOM HAIPaBJICHHS
JUcTa TOIITOI0 32 ajpecolo Micue3Haxo/keHHs CrpaxoBuka a0o Ha  €JIEKTPOHHY IOIITY:
info@alfagarant.com . 3acBimuena xomis JIoroBopy HaJICHIA€ThCS 3a aapecoro CTpaxyBalbHHKaA, SKa
3a3HavdeHa B [HAMBINyallbHIN YacTHHI, Ta/ab0 BUIAAETHCS OCOOUCTO.
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20.17. OOMiH iHIIMMHU TIOBIIOMJICHHSIMH 3IIMCHIOETBCS Ha poscyn CTpaxoBUKa B €NEKTPOHHIN Ta/abo B
nanepoBiii popmax, 3a aapecamu, 3a3HaYCHUMU B [HIUBIAyanbHIA YacTHHI.

20.18. BueceHnHs 3MiH 10 1boro JloroBopy 3IiHCHIOETHCS TUIAXOM YKJIQJaHHS JOJATKOBOI YTOIH, SKi
MOXYTh 0(OPMJIFOBATUCH B MarepoBii Gopmi abo B eaekTpoHHiH Gopmi. Criocid ykiamgaHHS TOAaTKOBOI
YroJy noroukyersesi CTopoHaMu 0e3M0cepeHbO i yac 11 yKiIagaHHs.

20.19. Crioci6 36epiranHs Ta Npea IBICHHS eIEKTPOHHUX JIOKYMEHTIB, MIOBIIOMIICHb, 1HINOI iH(GopMarlii B
eJIeKTPOHHINM (hOpMi Ta YMOBH JOCTYIIy 0 HUX, BU3HAYAIOTHCS BHYTPIMIHIME TodiTHKamMu CTpaxoBUKa,
BUTSITH 3 AKHX 32 BUMOroto CTpaxyBaJbHIKAa MOXKYTh OyTH po3mimieHi B OcoductomMy KabiHeTi.

20.20. CtpaxoBUKOM BHU3HAIOThCS AilicHUMH [IOTOBip Ta JOKYMEHTH, IO CTOCYIOTBCS YKIIAJAaHHS Ta
BUKOHAHHS OO Jl0TOBOpY, SKi MiAMHCaH] MUITXOM HaKIaJaHHS YIOCKOHAIEHOTO €JEKTPOHHOTO IiAIHCY
YIIOBHOBa)KEHOTO TpeAcTaBHUKa CTpaxoBUKa i3 KBaNi(hiKOBaHOIO €EKTPOHHOIO TIO3HAYKOIO Yacy, B MEKax
MOBHOBa)KEHb, HAJAHUX JOBIPEHICTIO Ta/ab0 JOroBopoM AopydeHHs. s yknamanHs J{oroBopy MOXYTb
OyTH BHWKOPHCTaHHI JIMIIE YIOCKOHAJEHI MiAMUCH TpencTaBHUKIB CTpaxoBuKa, iH(opmaris mpo sKi
po3mimiena Ha caiiti CtpaxoBuka https://alfagarant.com. ITinTBeppKeHHS TIHCHOCTI TaKUX JOKYMEHTIB HE
notpedye 3acTocyBaHHS OyAb-SKMX IHIIMX TPOLENYp, OKPIM MEpeBipKH MIHCHOCTI YIOCKOHAJICHOTO
€JIEKTPOHHOTO MIANHUCY B CIIOCiO, BU3BHAYEHUH 3aKOHOAaBCTBOM Y KpaiHH.

20.21. YnockoHaneHHH €JIEKTPOHHUN MIAMUC YIOBHOBAXKEHOTO TpencTaBHUKa CTpPaxoBUKA € TaKHM, IO
MPOMIIOB NEPEBIPKY, SKIIO BiH BiINOBiJa€ BAMOTraM, BU3HAYEHUM 3aKOHOJABCTBOM YKpaiHH.

20.22. Po3moain pu3uKiB 30UTKiB, IO MOXKYTh OyTH 3amofisHI MiamucyBadaMm 1boro JloroBopy i TpeTiM
ocobaM, y pa3i BHKOPHCTAaHHS yIOCKOHAJIEHOTO €JIeKTPOHHOTO IIJIMTUCY, 3MIACHIOEThCS 3a 3aralbHUMHU
MIPUHLMTIAMH IIUBLIBHOTO 3aKOHOMABCTBa YKpaiHu. CTOpoHa, AisMH SKOI 3aBJaHO 30MTKIB iHIIIH CTOPOHI 1
TpeTiM ocobam, 3000B’s13aHa BiAIIKOTYyBaTH TaKi 30MTKH.

21. IHIII YMOBM 3A 310010 CTOPIH

21.1. TincraBoro 00poOku CTPaxoOBHKOM MEPCOHANBHHUX JAHWUX € MiACTaBH, BU3HA4YCHI MyHKTamu 3 Ta 5
yacTuHH miepuroi crarti 11 3akony Ykpainu «[Ipo 3axuCT mepcoHaJbHUX JaHUX», a caMe: YKIaJCHHs Ta
BUKOHAHHSI TPaBOYHMHY, CTOPOHOIO SIKOTO € CyO’€KT MEpCOHATBHUX AAHMX a00 SKUH YKJIQIEHO Ha KOPHUCTbH
Cy0’€KTa TepCOHAJBbHUX JIaHWX; HeOOXiJHICTh BUKOHAHHS OOOB’SI3KY HajaBada (iHAHCOBUX TIOCTYT, SIKHH
nepenbaueHnii 3akoHoM. Ha BukonanHs BuMmor 3akoHy Ykpainu «[Ipo 3aXWCT TEpCOHATBHUX JaHHX)
yKIazaaHsaM 1poro Jloropopy CtpaxyBasIbHUK TaKOXK: HaZae 3rofy Ha 0OpoOKy CBOiX IEpCOHATBHUX AaHUX
Ta MiATBEPIKYE, 10 NoBigomieHHH CTpaxoBHKOM MPO CBOI MpaBa 3TiHO 3a3HAYEHOrO BHIIE 3aKOHY, a
TaKOXX MIATBEPDKYE, IO TOBIJOMIICHHWI(HA) MPO BKIIOYEHHS IHOro mHepcoHaNBbHHX AaHUX 10 0asu
nepcoHanbHux Aanux «Konrparentn» CTpaxoBHKa.

21.2. lligmucarusam [Jorosopy CTpaxyBanbHUK:

21.2.1. Hagae 3rony Ha 3amuc Ta BUKOPUCTaHHS Tele(OHHHX PO3MOB, a TaKOX JIMCTyBaHHs, a CTpaxoBHK
rapaHTye BUKOPUCTaHHs iHpopMmamii (B TOMy 4YHMCHi 3amucy Tele(OHHHX pPO3MOB), OTPHMAaHOI BiJ
CrpaxyBaJIbHHKA, BIAMOBIIHO 0 YAHHOT'O 3aKOHOAABCTBA Y KpaiHU.

21.2.2. IlinTBEpIKY€E, MO BiH HE € HAIOHAIHAM, 1HO3EMHHUM ITyOJIIYHUM MiT90OM Ta JisT90M, 1[0 BUKOHYE
NoJITHYHI (QYHKIIIT B MDKHAPOJHHUX OpraHizalisx, ix 0Ju3pKux 0cid abo MoB's3aHuX 3 HUMH 0Ci0.

21.2.3. TlinTBep/pKyeE, MO M0 Mmianucands J[oroBopy MoBigOMIIEHHH TIPO MPaBO 3BEPHEHHS 3 3aIIUTOM Ha
iHAMBIOyanbHy KOHCYNIbTanito CTpaxoBHKa.

21.2.4. TintBepmkye, mo TAB CK "Anbsda-T'apant”" mo yknaneHus uporo JloroBopy Hajgana Homy
iHpopmanito B 00cs3i, mependaueHomy 3akoHoM Ykpainu «[Ipo ¢inaHcoBi mociyru Ta ¢iHaHCOBI
KOMIIaHil» Ta HajaHoi iH(GopMaIll TOCTaTHRO YIS MPHHHATTS YCBIJOMIIEHOTO DPIlIEHHS MPO YKIaJaHHSI
JIOTOBOPY CTpaxyBaHHS UIISIXOM BIJKpUTOro joctymy a0 caidTy CTpaxoBUKa 3a IOCHJIAHHSM
alfagarant.com.

21.3. 3actepexxeHHs ITpo HEOOXiAHICTh 30epexkeHHs iH(popMallii, 1110 CTAHOBUTH TAEMHHILIIO CTPaXyBaHHS:
Cknan Ta oOcsr iH(opMarii, 110 CTAHOBUTH TAEMHULIIO CTpaxyBaHHA, BU3HAa4YeHI 3akoHOM Ykpainu «lIpo
cTpaxyBaHHs», 3akoHoM YkpaiHu «[Ipo ¢inancoBi mnociayrn Ta ¢iHAHCOBI KOMMaHii», a TaKOX
HOpPMaTUBHUMU akTaMu HarionansHoro 6anky Ykpainu.

[igmucanusam Joroopy CrpaxyBaJbHUK Hajae 3rofy (Z03Bi) Ha Po3KpUTT CTpaxoBHKOM (i3MuHHM,
IOPUJIMYHUM 0cO0aM Ta JepiKaBHUM OpraHaM iHGopMallii, 0 CTAHOBUTh TAEMHHIIIO CTPaXyBaHHS, B TOMY
yrchi (aje He BUKIIOYHO) TOB’S3aHOT 3 BCTAHOBJICHHSM TPUYMH Ta OOCTaBHH HACTAHHS MOJII, sIKa Mae
O3HaKH CTPaXOBOT0 BUIMAAKY, Ta BU3HAYCHHS pO3MIpy 3aBJaHHUX 30UTKIB.

21.4. 3acTepexxeHHS:

JloroBip cTpaxyBaHHS € JOKyMEHTOM, III0 MICTUTH iH(OPMAIIIIO, sIKAa CTAHOBUTH TAEMHHUIIIO CTPaXyBaHHS Ta
TAEMHUIIIO (piHAHCOBOI MOCITYTH.

Jlo TaeMHUILI cTpaxyBaHHS HAJICKHUTH CYKYIHICTh iH(opManii npo KiieHTa ta Horo (iHaHCOBHIl cTaH, sKa
cTaja BiJloMa CTPaxOBHKY (IepecTpaxoBHKY) ab0 CTPaxoBOMY IOCEPETHHKY Y 3B’S3KYy 3 YKIIAJIaHHSIM
Ta/a00 BUKOHAHHSAM JOTOBOPY CTpaxyBaHHS (TIE€pecTpaxyBaHHS) Ta PO3TOJIOIIEHHS SKOI MOXE 3alodisiTH
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MaTepiajibHy Yd MOpANbHY MIKOAY TaKoMy KiieHTy. TaeMHUIS cTpaxyBaHHS HaJIC)KUTh 10 TAEMHUII
(iHaHCOBOT MOCTYTH.

Jo TaemunIni piHAHCOBOI MTOCITYTH, 30KpeMa, HAJICKHUTh iHQOpMAITis Mpo:

1) paxyHKH KJTI€HTA;

2) omepamii, TpoBeleHI Ha KOPUCTb YH 3a JOPYYCHHSM KIII€HTA, BUYMHEHI HHM NPaBOYHHHU;
3) dinancoBwmit a00 MatHOBHIA CTaH KIII€HTA;

4) opranizariiro Ta 3IiiiCHEHHSI OXOPOHU HajaBadiB ()iHAHCOBHX ITOCIYT Ta/ab0 MOCEepeIHUKIB Ta OcCi0, sIKi
nepeOyBaroTh y NPUMIIIEHHAX HaJaBadiB (PiHAHCOBUX MOCIYTr Ta/ab0 MOCEepeqHMKIB, a TAaKOXK OyIb-sKa
iHpopmalis npo koau (mwHQpyBaHHS TOILIO), IO BUKOPHUCTOBYIOTHCS HaJaBaueM (iHAHCOBHX IMOCTYT
Ta/ab0 TIOCEePETHUKOM TSI 3aXUCTY iHpOpMaIii;

5) opranizaniifHO-IPaBOBY CTPYKTYpPY KJIi€HTa - IOPUAMYHOI 0coOH, ii KepIBHHKIB, HANPSIMHU AisUTBHOCTI;
6) OiSUIBHICTD KII€HTIB 4M iHIIA iH(GOpMALis, IO CTAHOBUTh KOMEPLIiHHY TAEMHUIIO, MPO OyIb-SIKUMA
MPOEKT, BUHAX1, 3pa3Ku MPOAYKIIii TOIIO, iHIIIa KoMepIliiHa iHpOopMaIIis;

7) HamaBadiB (hiHAHCOBHX ITOCIYT Ta/a00 MOCEPETHUKIB Ta IXHIX KIIEHTIB, IO OTPUMYETHCS/30MPAETHCS
PerynaropoM min vac 3miliCHEHHs CBOiX MOBHOBa)XKE€Hb, Y TOMY YHCIHi MiJ 4Yac 3AiMCHEHHs HAarisgy,
BKIIIOYAIOYM BaJIOTHUI HAarjsii, OBEpcalTy, a TakoX TIepeBipOK 3 MUTaHb JOTPUMAHHS BUMOT
3aKOHOAABCTBa y cdepi 3amobiraHHsS Ta NPOTHAIl Jeramizamii (BIAMHBaHHIO) OXOMIB, OJIEpPKaHUX
37I0YMHHUM IUISIXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUILEHHS, 3aKOHOJABCTBA 3 MHUTaHb 3aCTOCYBAHHS MEPCOHAIBHHUX CHELiAIbHUX EKOHOMIUYHUX Ta 1HIIUX
00MeXyBaTbHUX 3aXOiB (CaHKIIIN), 3aKOHO/IaBCTBA PO 3aXUCT MPaB CIIOKUBAYIB;

8) HamaBauiB (iHAHCOBUX MOCIYT Ta/ab0 MOCEPEIHHKIB Ta IXHIX KIII€HTIB, IO OTPUMYEThCs HamioHamsHuM
0aHkOM YKpaiHH BiIMOBIJHO A0 MiXKHApOIHOTO AOTOBOPY ab0 3a MPUHIMIIOM B3a€MHOCTI BiJl OpraHy
Harmsgy 3a (iHAHCOBMMH YCTaHOBaMH 1HO3EMHOI JepaBu [HQopmaris, sika MICTUTh Ta€EMHHIO
CTpaxyBaHHS Ta TAEMHHIIO (piHAHCOBOI MOCIYTH IiIsIrae 30epeXeHHI0 Ta HEOOXiqHO 3a0e3rmedyBaT i
HEPO3TOJIOLICHHSI Ta HEBUKOPHCTAHHS HA CBOIO KOPUCTh YM HA KOPHUCTh TPETIX 0Ci0, B TOMY 4YHCIHI
npauiBHiKaMu CTpaxoBHKa, CTPaxOBOTO IOCEpeNHMKA Ta IHMHKX o0ci0, sSKuM CTpaxoBUK IOpPYYHB
BUKOHAHHS YaCTHHHU JisUTBHOCTI 13 CTPaxyBaHHS.

21.5. CrpaxyBanbHUK Ipu opopMIIeHHI [HIMBIIyaabHOT YaCTHHY [TOBHHEH 3a3Ha4aTH TOBHY, aKTyallbHY Ta
JIOCTOBIpHY iH(MOpMAIlit0 HeOOXiIHY AJIs YKiIalaHHs Ta BUkoHaHHs JloroBopy. Taka indopmariis Mae OyTu
YUHHA HA MOMEHT ii TOJaHHS.

21.6. YV Bumaaxky HeOOXiMHOCTI BHTOTOBIEHHS Ta OTPUMAaHHSA 3acBiqueHWX Komii JloroBopy
CrpaxyBaJIbHUK MOXe 3BepHyTHCS 10 CTpaxOBHKa MUISIXOM HAIpPABJICHHS JINCTA IMOIITOIO 32 aJpPEcOoro
micuesHaxomkendss CtpaxoBuka abo Ha enekTpoHHy momury: info@alfagarant.com. 3acBiguena kormis
HoroBopy HancumaeTscs 3a agpecoro CTpaxyBaiabHHKA, KA 3a3HaueHa B [HAMBimyansHil 9acTuHi, Ta/abo
BUJIAETHCS OCOOUCTO.

21.7. OOMiH HIIUMH TOBIJOMJIICHHSIMH 3IIIHCHIOEThCA Ha po3cyn CTpaxoBUKa B €JEKTPOHHIN Ta/abo B
nanepoBiit popmax, 3a aipecaMu, 3a3Ha4eHUMU B [HAMBIIyabHil 9acTHHI.

21.8. YmoBamu [loroBopy He mnepealOadyeHO IHIIOrO MNOPsAKY BigMoBH Bin JloroBopy micisi Horo
VKJIaJaHHs, HiXK Ha yMOBaxX NpunuHeHHs il JloroBopy, Bu3HadeHux posziniom 17 [1yOmiuyHOT yacTHHU.
21.9. JloroBip He € JOJATKOBHUM JIO iHIIMX TOBapiB, POOIT Ta MOCIYT, SKi HE € CTPaXOBHUMHU.
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